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Posiflex PP-8000U Drivers Installing Guide for WinXP
Updated date: 2010/07/22

Installing Drivers

To install PP-8000U drivers under Windows XP for 32-bit base, follow the instructions
below.

If a device of the same type has been installed on your machine before and the drivers that
are about to be installed are different from those installed already, the original drivers need
to be uninstalled. Please refer to the uninstall document for further details of this procedure.

This driver is to allocate a COM port using information derived from the cable's physical

location on USB port. If the other cables are always plugged into the same USB port, then
they will appear to the system as the same COM port.

Not all devices will install to COM5. The COM port allocation is determined by the
installation wizard on the basis of the next free com port as designated in the PC
registry.

If the USB port of Printer is changed, please re-install this driver again.
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® |[nsert the PP-8000U USB vCOM Driver CD in the CD-ROM drive.

Setup will start automatically. If not, run Setup.exe located in the root of the CD.
Follow the installation instructions below.

® Atfer run the Setup.exe, please press button.

siflex PPB000u USB vCOM Driver Setup

Posiflex PP8000u USB vCOM Driver

Start Copying Files

Setup has enough information to start copying the program files. If
youwantto review or change any settings, click Back. Ifyou are
satisfied with the settings, click Mextto begin copying files

Current Settings:
Windows XP

Flease plug/replug in Posiflex USEB POS Printer,
then press the NEXT button to continue installation.
If Found Mew Hardware wizard appears. please press Cancel.

Ready to Install?

‘ E aCk Can Cel
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® Connect the Posiflex USB POS Printer to a spare USB port on your PC

2 Posiflex PPBODOU USB vCOM Driver Setup

Posiflex PP8000u USB vCOM Driver

Start Copying Files

Setup has enough information to start copying the program files. If
youwantto review or change any settings, click Back. Ifyou are
satisfied with the settings, click Mextto begin copying files

| I Current Settings:
= Warning

=
ﬁ,‘_:
—

- o]
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® |f Found New Hardware wizard appears, please press .

Posiflex PP8000u USB vCOM Driver

Found New Hardware Wizard

Welcome to the Found New Hardware
Wizard

Windows will search for current and updated software by looking on
your computer, on the hardware installation CD. ar on the YWindows
Update \Web site (with your permission).

Fead our privacy policy

Can'Windows connectto Windows Update to search for software?
() Yes. this time only

() Yes. now and every time | connect a device
(0) Mo, notthis time

Click Mextto continue.

et > | Cancel |

<Back [ Mex> Cancel ‘
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Press the [OK] button to continue installation.

siflex PP8000u USB vCOM Driver Setup

Posiflex PP8000u USB vCOM Driver

Start Copying Files

Setup has enough information to start copying the program files. If
youwantto review or change any settings, click Back. Ifyou are
satisfied with the settings, click Mextto begin copying files

Current Settings:
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® If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers are
about to be installed, the following screen will be displayed unless installing a Microsoft
WHQL certified driver. Click on "IContinue Anyway/" to continue with the installation. If
Windows XP is configured to ignore file signature warnings, no message will appear.

i Hardwrare Installation
a moment please ...

! ! The software you are installing for this hardware:

Updating drivers for L

ISTMP1.DIR\_ISTMPG.DIF Posiflex PPE000 USE Device

has not passed Windows Logo testing to werify its compatibility with

Windows XP. (Tell rme why this testing is important)

Continuing your installation of this software may impair or
destabilize the correct operation of your system either
immediately or in the future. Microsoft strongly recommends
that you stop this installation now and contact the hardware
wvendor for software that has passed Windows Logo testing.

’ Continue Aryway ][ STOP Installation
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Press [Finish| to complete this installation.
iflex PPBODOU USB vCOM Driver Setup

Posiflex PP8000u USB vCOM Driver

Posiflex USB POS Printer vCOM Driver

Fuosiflex USE virual COM driver installation has finished

Click Finish to complete Setup.
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® Open the Device Manager (located in "Control Panel\System" then select the
"Hardware" tab and click "Device Manger") and select "Ports (COM & LPT)", the device
appears an additional COM port with the label "Posiflex PP8000U USB
Device(COMb5)".

E- Computer Management

Q Fle Action Wiew ‘Window Help = &
m & 2

Device Manager

+- 'y CompLie

+ - ik drives

¥ E§ Display adapters

+-[E8 Human Interface Devices

+-§=2) IDE ATA/ATAPT controllers

+-3 Keyboards

+- "y Mice and other pointing devices

+ % Monitors

+ - E8 Metwork adapters

—- ¥ Ports (COM & LPT)
,;,,f Communications Port (COM1)
,;1;" Communications Port (TOM2)
,;yr Communications Port (COM3)
,;,f Communications Port (TG4
,;yr Posiflex: PRE000 USE Device (COMS)
5 Printer Port (LPT1L)

+-%3% Processors

+- 8, sound, video and game controllers

+ System devices
T riversal Serial Bus confrolers

| ELY
L

Page 8



PDSIFL?( ;

Uninstalling Drivers
To uninstall PP8000U drivers, follow the instructions below:

® Please connect the PP8000U device to PC.

® Open the Device Manager (located in "Control Panel\System" then select the
"Hardware" tab and click "Device Manger") and select "Ports (COM & LPT)".

® Then right-click on the virtual COM port of “PP8000U” and select "Uninstall" from the
menu.

® Please tab “Yes” to confirm to remove PP8000U device.

£ Device Manager

File  Action \View Help

F8 2 & <K&

= POSIFLE-2C0FA4
; _J Compuker
[+]-age Disk drives
[+ @ Display adapkers
[+ -9 Human Interface Devices
[+-{=% IDE ATAJATAPT controllers
[+ Mice and other pointing devices

#- & Monitars

[+-E8 Mebwork adapters

= ¥ Ports (COM & LPT)
F‘f Communications Port {COM1)
F‘f Communications Port {COM2)
F‘f Communications Port {COM3)
F‘f Cu:ummunlu:atlcuns F'u:-rt {COM4]I

F‘J Printer Port I{LF'TI]I Update Driver. ..
[+ %% Processors Disable
@), Sound, video and game controllers  {{_ Uninstall ]
[+ % Swsktem devices
Scan for hard h
[+ é Universal Serial Bus controllers S
Properties
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Advanced drivers options

An advanced properties page is available for devices using this drivers. To access the
advanced properties page in Windows 2000 or Windows XP, go to "Control Panel >
System" then select the "Hardware" tab and click "Device Manager...". Find the USB serial
port you want to change the properties of and right-click on it. Select "Properties” from the
menu then select the "Port Settings" tab to get the window below.

Posiflex PPB000 USB Device (COMS) Properties

Bitz per zecond: | 9&00
Drata bits: |E v|
Farity: i-l-'NII:nne v_i
Stop bits: |1 v
Flaw caontral; !Nu:une v!
[ Advanced. .. I [ Restore Defaultz ]
[ k. ] [ Cancel ]

_—
This page allows configuration of the basic device COM Port Number. To access more
advanced settings, click on the "Advanced..." button to display the advanced properties
page (shown below).

This page will allow COM port number to be altered:
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Advanced Settings for COM5

Uze FIFD buffers [requires 16550 compatible UART]
Select lower zettings to comect connection problems. _
-Cancel
Select higher zettings for fazter performance.
(e
Receive Buffer: Low [1] ) = :I High [14]  [14]
Transmit Buffer: Law [1] _J High (18] [1E]
[CDM Port Number: | COMS v| ]

Driver installation fails

If there is error or failed driver installation. This error may appear if a device has insufficient
power to operate correctly (e.g. plugged into a bus powered hub with other devices), or
may indicate a more serious hardware problem. Also, it may be indicative of USB root hub
drivers being incorrectly installed. Please uninstall the PP8000U virtual COM port and
re-install driver again. Or please contact the Posiflex technical support department.
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