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Cautions

* No part of this document may be reproduced, stored in a retrieval system, or fransmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

* The contfents of this document are subject to change without notice. Please contact us for the latest
information.

¢ While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

* Neither is any liability assumed for damages resulting from the use of the information contained
herein.

¢ Neither Seiko Epson Corporation nor its dffiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

* Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of
any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.

MS-DOS®, Microsoft®, Win32®, Windows®, Windows Vista®, Windows Server®, Visual Studio®, Visual
Basic®, Visual C++®, and Visual C#® are either registered trademarks or tfrademarks of Microsoft Corpo-
ration in the United States and other countries.

ESC/POS® Command System

EPSON has been taking industry’s initiatives with its own POS printer command system (ESC/POS).
ESC/POS has a large number of commands including patented ones. Its high scalability enables users
to build versatile POS systems. The system is compatible with all types of EPSON POS printers (excluding
the TM-C100) and displays. Moreover, its flexibility makes it easy to upgrade the future. The functionality
and the user-friendliness is valued around the world.

Copyright © 2008-2012 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read
the following carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
CAUTION malfunction.

Provides important information and useful tips.

NOTE

Restriction of Use

When this product is used for applications requiring high reliability/safety such as
transportation devices related to aviation, rail, marine, automotive etc.; disaster prevention
devices; various safety devices etc; or functional/precision devices etc, you should use this
product only after giving consideration to including fail-safes and redundancies into your
design to maintain safety and total system reliability. Because this product was not intended for
use in applications requiring extremely high reliability/safety such as aerospace equipment,
main communication equipment, nuclear power control equipment, or medical equipment
related to direct medical care etc, please make your own judgment on this product’s suitability
after a full evaluation.




About this Manual

Aim of the Manudl

This manual is aimed to provide the necessary information to install the EPSON TM printer
driver (Advanced Printer Driver).

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview
Chapter 2 Installation and Setup

Chapter 3 Silent Installation
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Chapter 1 Overview

Overview

Infroduction

Advanced Printer Driver (hereafter called APD) is a Windows printer driver for EPSON TM

printers.
APD can monitor the status of the TM printer with Status API for use of POS embedded.

The APD environment that is already set up can be restored (silent install) on another computer.

using network function of the OS.

Manual organization

Install Manual

This manual. Descriptions of the procedures from installing the APD to performing test print,

The printers locally connected to the computers can be used as shared printers (Point & Print), by

adding printer drivers, and the silent install which is an automated APD installation.

TM Printer Manual

Descriptions of how to use the APD and its functions.

Descriptions of the specifications of each printer driver.

Status APl Manuadl

Descriptions of how to get the status of the TM printer from the user application by using the
Status APL

Devmode API / PRINTERINFO Manual

Descriptions of how to configure some printer functions on your application using the Devmode
API. Descriptions of the PRINTERINFO Function of Windows.
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Operating Environment

Any PC/AT compatible machine running any of the following Windows systems.

OS

e Microsoft Windows 8 (32bit/64bit)

e Microsoft Windows 7 SP1 (32bit/64bit)

e Microsoft Windows Vista SP2 (32bit/64bit)

e Microsoft Windows XP Professional SP3 (32bit)

e Microsoft Windows Server 2012 (64bit)

® Microsoft Windows Server 2008 R2

¢ Microsoft Windows Server 2008 SP2 (32bit/64bit)

¢ Microsoft Windows Server 2003 R2 SP2 (32bit/64bit)

The following service/software is supported in Windows Server 2003/2008 environment.

Terminal Service
Citrix XenApp5.0

e Microsoft Windows Embedded 7 (32bit/64bit)

* Microsoft Windows Embedded POSReady 7

* Microsoft Windows Embedded POSReady 2009

e Microsoft Windows Embedded for Point of Service 1.1 (32bit)

¢ Microsoft Windows Embedded Standard (32bit)
/ Microsoft Windows XP Embedded SP2 (32bit)

The following components are required.
Volume Shadow Copy Service

System Restore Core

OLE Dialog Interfaces

Local Printing Support

Task Scheduler (Required for USB driver installation)

Primitive: DbgHelp (Required for USB driver installation)

Communications Port (If the Computer has no serial or parallel port, one of them
must be installed manually.)

Primitive: Winhlp32 Required for help file browsing)




Chapter 1 Overview

After installing the components listed above, perform a dependency check for the components
using the utility of the Windows XP Embedded (Target Designer). For more details, ask your
OS distributors.

OSs other than those listed above are not supported.

NOTE

.NET Framework Version

For .NET environment, use in the following environment.

e NET Framework 2.0 or later.
e For Windows Vista, NET Framework 3.0 or later is installed.

Interface

The following interfaces are supported with the APD.

Parallel -
Serial -
USB USB 2.0 compliant
(Full-Speed 12 Mbps operation. High-Speed operation is not possible.)
Ethernet 10/100 Base-T
Wireless LAN I[EEE 802.11b
(To configure the settings of IP Address, see the UB-R02/R03 Technical
Reference Guide.)

Application

The APD supports direct printing from the Windows applications. No programming is required
for printing directly from commercial applications, such as word processing or spread sheet.

When you want to receive TM printer statuses such as paper out errors at your application, use
the Status APL. In this case, you need to develop the applications to incorporate the monitoring
function.

Supported Models

APD 4.xx supports the following models.

T™M-L90 T™M-T58 T™M-T70 TM-T81 T™M-T88IV
T™M-T88V T™M-T90 T™-U220 T™-U295 T™M-U950

©



Connection Pattern

When connecting the Cash Drawers to the TM printers.

The connection patterns shown below are available depending on the TM printer interface.

Stand-alone connection

Serial
Parallel
UsSB
Ethernet

Modular

Ethernet connection

Modular

Internal serial connection

If you use a connection with interface conversion connector or interface expanded board,

CAUTION the operation is not guaranteed.

e Select the appropriate connection patterns for each TM printer model (interface

NOTE specification) and configure the communication settings of each interface.

e Use DIP switch to configure communication settings of the TM printer. For more details,
see the manuals bundled with the products.

10



Chapter 1 Overview

Connecting cable

For the Serial connection, use a cable configured as follows.

D-Sub 25P(TM) D-Sub 9P(PC)
Pin Signal Signal Pin
1 FG DCD 1
2 TXD XD 3
3 XD ——— | rxD 2
20 DTR DTR 1
6 DSR ———— | per 6
4 RTS RTS 7
5 crs ——— ¢ 8
7 GD f——o——1 D 5
25 RESET] RI/RESET 9

1



Differences Depending on the OS

The content of the descriptions of some operations in this book may be different depending on
the OS. See the following.

I

Screens shown Screens in Windows Vista are used for the descriptions in this manual.
Windows 8

(Desktop) - Sidebar (Settings) - (Control Panel) - (Hardware and Sound)
- (Devices and Printers)

Right click the printer driver, and select the (Printer properties).

Windows 7
Confirmation and (Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
setting of the Right click the printer driver, and select the (Printer properties).
printer driver Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)

Right click the printer driver, and select the (Properties).

Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Right click the printer driver, and select the (Properties).

Windows 8

(Desktop) - Sidebar (Settings) - (Control Panel) - (Hardware and Sound)
- (Devices and Printers)

Windows 7

(Start) - (Control Panel) - (Hardware and Sound) - (Devices and Printers)
Windows Vista

(Start) - (Control Panel) - (Hardware and Sound) - (Printers)

Windows XP

(Start) - (Control Panel) - (Printers and Faxes)

Windows 8

(Desktop) - Sidebar (Setftings) - (Control Panel) - (Hardware and Sound)
- (Advanced printer setup)

Delete a shared
printer

Add a shared Windows 7

prin’reor share (Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)
Windows Vista
(Start) - (Control Panel) - (Hardware and Sound) - (Add a printer)
Windows XP

(Start) - (Control Panel) - (Add a printer)

12



Chapter 1 Overview

. dem | Descipfon

Windows 8
When selecting a printer in the (Devices and Printers) screen, the (Print server
properties) message appears on the tool bar.
Windows 7
When selecting a printer in the (Devices and Printers) screen, the (Print server
Server Properties .
properties) message appears on the tool bar.
Windows Vista
(Printers) - (File) - (Run as administrator) - (Server Properties)
Windows XP
(Printers and Faxes) - (File) - (Server Properties)
Windows 8
(Desktop) - Sidebar (Settings) - (Control Panel) - (Uninstall a program)
Windows 7
, (Start) - (Control Panel) - (Uninstall a program)
Uninstall a program : i
Windows Vista
(Start) - (Control Panel) - (Uninstall a program)
Windows XP
(Start) - (Control Panel) - (Add or Remove Programs)
Windows 8 Click (Start), then (All apps), and select the application you want to use from
How to start the the list.
application

13



Restrictions

* When using the printer driver for EPSON Terminal Printers (laser printer, ink-jet printer and
others) or EPSON printer window together with the APD, installation and uninstallation must
be performed in the following order:

[Installation]
1. EPSON Terminal Printer driver

2. APD
[Uninstallation]
1. APD

2. EPSON Terminal Printer driver

If you want to overwrite the EPSON Terminal Printer driver after the APD is installed, uninstall
the APD first and then overwrite the EPSON Terminal Printer driver.

¢ For a USB connection, the printer driver can be installed by Plug and Play after installing the
APD; however, the printer driver cannot be added when the TM printer is offline (cover open,
paper out, and so on.) When the printer recovers from the offline status, it will be added.

® The maximum number of printers that can be connected simultaneously through a USB
connection is 8.

* When a Parallel interface TM printer is connected to Windows XP, a Plug and Play request

window pops up and "EPSON TM-P2.01" is added in Other devices of the Device manager. Do
not perform [Uninstall] or [Update Driver Software] for this device. When a Parallel interface
TM printer is connected to the computer prior to the driver installation, the computer detects
"EPSON TM-P2.01", but you should not uninstall or update, just click [Cancel]. (It is added to
Other device in the Device manager, and deleted when the driver is installed.)
When you connect a TM printer with parallel interface before installing the driver, "EPSON-
P2.01" is detected. In such case, just click "Cancel" and not select "Uninstall" or "Update Driver
Software". (It is added to "Other device" in the Device manager, however, automatically
deleted after the driver is installed.)

14



Chapter 2 Installation and Setup

Installation and Setup

This chapter describes the procedures from the installation to execution of test print. The
uninstallation procedure (page 33) and various maintenance procedures after installation
(page 48) are also provided.

The APD of version 4.07 or later supports 32 bit and 64 bit version OS.

NOTE

¢ |Install with Administrator privileges.
CAUTION ¢ Do not connect the TM printer, until installation of the APD completes.

¢ Close all running applications before the installation.

Notes on upgrading from APD 2.xx, 3.xX

APD 2.xx or 3.xx needs to be uninstalled in order to install APD 4.xx. Keep in mind the following

points.

* When you install APD 4.xx to a computer on which APD 2.xx or 3.xx has been installed, the
previous version is automatically uninstalled before the installation of APD 4.xx.

* Some printers do not support APD 4.xx. Make sure that your printer supports APD 4.xx. If
you are using such printer and install APD 4.xx, the printer becomes unusable on your system.

Compatibility between APD 4.5xx or later and other driver/utility

When you install APD 4.5xx or later, the driver/utility of versions earlier than those shown below
become disabled. The shared printer also becomes disabled after accessed from a client
computer. Compatible driver/utility must be separately prepared and upgraded by the user. For
the upgrading procedure, refer to the manual for each driver/utility.

Other driver/utility Compatible version

EPSON OPOS ADK Ver2.68J or later
EPSON OPOS ADK for .NET Ver1.11.20 or later
EPSON JavaPOS ADK Ver1.11.20 or later
EpsonNet Simple Viewer Ver2.30 or later
T™M Virtual Port Driver Ver7.10 or later

If coexistent other driver/utility cannot be upgraded, re-install and use APD 4.15 or earlier.

15



Installation merthods

The following methods are available to install the APD.

* Minimum Installation page 17

This recommended installation option installs minimum features required for using the
printer. This method reduces the number of files to be installed and the time for

installation.

Standard Installation page 26

This installation option installs all features APD supports. Additionally, printer drivers for
all models can be installed through Plug and Play feature. For the APD of version 4.07 or
later, the printer drivers for both 32 bit and 64 bit version OS are installed.

Custom installation page 35

This installation option allows you to select and install only certain feature(s).

For the APD of version 4.07 or later, you can select the 32 bit printer driver or 64 bit printer
driver according to your OS environment.

This document also describes following topics which can be performed after installation.

* Plug and Play page 40

TM printer with USB interface can be added as a printer device on a computer on which
the APD is already installed (standard or custom install).

¢ Installation for sharing the printer page 42

This method installs a printer to be shared (Point & Print).

* Upgrade installation of the APD page 60

This allows you to perform upgrade installation of the APD of new version.

¢ Silent installation page 63

This allows you to copy the APD environment to other computers.

16



Chapter 2 Installation and Setup

Minimum Install

This recommended installation option installs minimum features required for using the printer.
This method reduces the number of files to be installed and the time for installation.

Installation Flow

1. Installation (page 26)

2. Connecting the TM Printer (page 23)

3. Print Test Page (page 25)

Installation

Follow the procedure below.

1 Double click the (APD) icon of installer and start the installation.

17



The '"InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 15.)

The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement”. Then click the (Next)
button.

The “Setup Type” screen appears. Select "Minimum (Recommended)",
then click the (Next) button.

The “Printer Configuration” screen appears. Click the (Add) button to
select a model for which the driver is installed.

2> 3>

EPSON Advanced Printer Driver 4 - InstallShield Wizard == EPSON Advanced Printer Driver 4 - InstallShield Wizard ==
[e— Agrramen

Wielcome b e InstallShicld Wizard for FPSON iaie aad¥ieidlcting fcenes arsermeck smeil

Advanced Printes Diiver 4 |

Tise S EFSON P Do SEIO EPSON CORPORATION =

crvyoun pampudes e tecnmmend closeg Al SOFTWAHE LICENSE AGREEMENT

Sockc s belots navas3 s 380 Ere

s el L pen IMPORTANTI NEAD THIS SOTWARE LICENSE ASAEEMENT CAREFULLY, The

s sl b e, el s = ok any sccoipEY

Worning) esianatray waltrn materials He “Seitvian jmu wu.mw o e by e
Licensee ['you) on he condiion you saree. EPSOM CONPORATION

Wi g e kv sy o ko s l'&.H:UN kot s sl Agpeemenl. By retalig w uery

o s 5 Ioms o coniions o o

Beelow, When us mrxm Iwmbelueho heck. Agreernert. You |hodd read this Agresmnent instaling or uting the

Vv vevsaon pvclabend ot cherd PL befors F Sollware. 1 you o nol agree vih u.anumm:mmwu Agpomen. you e rid
et i etad of s the Sofwan

EPSOM 0P0S ADK Ve 2648 ol

EPSON UFUS ADF, Vs 3 e -

ER300 AE0S ADK I NET or 1 20 cebes [ el Wi e | Frine

EPSON JaveP03 ADK Ve 111,20 a¢ later = T mmp——

[heas | [ Concnl | [ eBack Meas | [ Cancel |

4> 5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard [=x=) EPSON Advanced Printer Driver 4 - InstalIShield Wizard =
Setup Type Printer Configuration
Select the sehup bype o instal Change the printer seftings
Click the type of setup yau prefer, then click Hest Select & printer o confioure. If the desired printer s not in the list, please add the prirter

@ Mirimum [Fecommendad] B -
o Instals thes it requited fsatures e

= i Edt
7 G

i Instalsal program festues. [ o |

() Custom

:

i Chaose which program features to install. Recommended for advanced users.

Enable Flug & Play installation for all printer models.

cBsck |[ s || [ Carce Newt»




Chapter 2 Installation and Setup

6 The "Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

sefing

Select driver Select the printer driver to be installed.

Prinfer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 7.
Create a Serial port: Proceed to Step 8.
Create an Ethernet port: Proceed to Step 9.
Create a USB port: Proceed to Step 10.
Set as Default Printer Check when configuring the printer as that normally used from the

Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

6> 7>
EPSON Advanced Printer Diiver & -InstaliShield Wizerd =5 EPSON Advanced Printer Driver 4 - InstalShield Wizard =

Add Printer ¥ Parallel Port Settings I

Settings for the printer being added Change the parallel port settings.

Specify the printer to be added Please select the appropriate port number for pour printer.

Select diiver EPSON Th-TEEIY Receipt & ‘
Printer name: EPSON TM-TBAIY Recaipt

Printer name: EPSON TH-TEEN Receipt
Port Type: Create a LISB port -

LPT Port: LPT1 -
[ Set as Defaul Printer

Nete: Steps for connecting a customer display to the printer

1. Add the device by connecting it to the PC directly

2. Add the other device. Select the device to be connected in"'Communication™.
<Back || Mew> | [ Cancel <Back || Mew» | [ Cancel
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The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard [=x=]

Serial Port Settings
Changs the ssisl part sefings

Flease make the appropriate serial port settings.

Printer name: EPSON TH-T88IY Receipt

COMPot.  [coM1 -

Stop Bis:

1 -

BaudRate: 38400 = Flows Contrat [DTH!DSH v|

Hone &

DataBis: Paiy:

g -

[ <Beck [ Mew> ]| [ cancel |

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

9 The “Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard =

Ethernet Seltings
Changs the sthermt settings.

Please make the appropriats Etheinet settings.

Printer name: EPSON TM-T881Y Receipt

IP addiess: 33 .0 .0 .0

[ <Back [[ nNew> | [ camcel ]

sefing

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 54

20



Chapter 2 Installation and Setup

1 0 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer selfings:

Select a printer to configure. I the desived printer is not n the lst, pleass add the pinter

Enable Plug & Play installation for il printer models

<Back | New> || [ Cancel

¢ Install Multiple Printer Drivers :
Click the [Add] button. Repeat the Steps from 6 to 9.

¢ Install and Replicate a Driver
Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)

o Install Different Drivers for a Certain Model :
Click the [Add] button. Select another driver for the same model in the Step 6.
Make sure that the “Port Type” is configured to share the driver with the one
for the primary printer (example: Share with EPSON TM-L90 Receipt).

Specify the printer to be added.
Select driver: [EPSDN Th-LE0 Label ']
PFrinter name: EPSOM Th-L90 Label
Fort Type: [5hare with EPSON TM-LS0 Ressipt -]

Combinations below are the examples of the installation of different drivers for one printer

NOTE model.

¢ Using both the Receipt driver and Slip driver for a hybrid printer

e Using peeler paper on one label printer and using full-label paper on another label
printer

e Making multiple different print settings on multiple printer drivers
(Example: using two drivers, specify portrait receipt printing on one driver and specify
landscape receipt printing on another driver)

21




1 1 The “Start Copying Files” screen appears. See "Current Settings" to
confirm the installation settings and then click the (Next) button.

1 2 The APD is installed.

1 3 The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

11> 12>

EPSON Advanced Printer Driver 4 - InstallShield Wizard == = |

EPSON Advanced Printer Driver 4 - InstaliShizld Wizard

Setup Status
1e copying fles.

Setup has enoush information to start copying the program fils. I you want ta review or i
change any seltings, click Back. |f you are salisfied with the setings, click Next (o begin Al et A N e T A e
copying files.

Start Copyi

Current Seftings

Setup Type Installing Comman modules
Minimurn
Printer Configuration
Add EPSON TM-TB8IV Receipt
EPSON TM-T88IY Receipt[==] — )
Create aUISB part

<Back [ WNew> J|[ concd

13>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

InstallShield Wizard Complete

EPSON Advanced Printer Driver 4 has been successiuly
installed on your computer.

cBack Cancel

In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check

that the specified printer driver is correctly installed. (Reference page
of other OS.)

Name: Documtnts  Status Comments  Location  Model
EPSON TM-TBIV Feceipt

22



Chapter 2 Installation and Setup

Connecting the TM Printer

Before connecting the TM printer, set the Handshaking setting of the printer to "Receive buffer
full".

Connect the TM printer. For information on how to connect the TM printer and configure the
DIPSW, see the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

Parallel (LPT) connection

When the printer is connected, the "New Hardware Detected. EPSON TM-P2.01" screen appears
then the "Found New Hardware Wizard" screen. In this case, perform the following steps.

1 Click the (Next) button to search for the driver.

2 The driver is found and installed.

Serial (COM) connection

When using the serial connection, make sure the printer settings match the printer driver port
settings (BaudRate/DataBits/Parity/StopBits/FlowControl).

Set the Handshaking operation (BUSY condition) for the TM printer to [Receive buffer full only].
Setting methods and applicable models are shown below.

Setting method Applicable models

Set by user via TM printer DIP switches Models other than the following

User sefting is not required. The printer driver | TM-L90, TM-T90
sets memory switches automatically.

Ethernet (10/100 Base-T) connection

When using Ethernet connection, check the IP address setting.

For the procedure to configure an IP address for the TM printer, see "Configuring an IP address
for the TM printer" on page 54.
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Wireless LAN (IEEE 802.11b) connection

When using wireless LAN connection, check the IP address setting. To configure the IP address,

use the Epson TM Netwingconfig Utility. Also check the security measures and location
sufficiently. For details, see the "UB-R02/R03 Technical Reference Guide."

USB connection

Do not connect the TM printer to the computer before installing the APD. In case you connect the

TM printer first, delete the port drivers and reinstall the printer drivers without connecting the

TM printer.

USB device requirements
¢ Maximum USB cable length is 5m, and 5 cascaded hubs maximum.
e Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

NOTE

For USB power saving, see the C:\Program Files\EPSON\EPSON Advanced Printer Driver
4\TMUSB\readme_e.txt generated after the APD installation.
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Chapter 2 Installation and Setup

Print Test Page

After installing the APD, execute test print to check if the APD is properly installed and work
normally.

Perform Print Test Page in the following procedures.

1 Open the Printers screen from (Start) - (Control Panel). Right click the

printer driver you have installed and select (Properties) (Reference page
of other OS.).

2 The Properties screen of the printer appears. Click the (Print Test Page)
button to start test printing.

0 EPSON TM-TEEIV Receipt Properties ==

Socaty \ ity |
Germel Shatng ot | Advanced Color Managamart

- EPSON TM-TESIV Recant
Locatien
Lomment
]
gl EPSOM T TEEIV Recepl£8 Wlndows
Festures
Color: Yes Pogeer avadable:
Doutriepind. ho AL 02 297
Staple: No LTESx1m
Poseard 100 148 men Congratulations!
Speed: Unknown Pol Paper 8% 237 mm g

Mg resolution; 180 dpi - If you can read
this information,

you have

oo Pndcon - correctly
installed your
EPSON TM-TEBIV
ReceiptEd on
LARE -,

o) Lo

e Print Test Page of the APD does not print all the data, unlike normal Print Test Page

NOTE does.

e The Print Test Page prints characters and images as an image. The data volume is large
for serial connection and may take longer to print compared with other interfaces.

3 The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the
(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

EPSON TM-TBBIV Receipt ==

./ Atest page has been sent to your printer

=

This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.

Troubleshoot printer problems

Close
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Standard Install

This installation option installs all features APD supports. Additionally, printer drivers for all

models can be installed through Plug and Play feature. For the APD of version 4.07 or later, the
printer drivers for both 32 bit and 64 bit version OS are installed.

Installation Flow

1. Installation (page 26)

2. Connecting the TM Printer (page 23)

3. Print Test Page (page 25)

Installation

Follow the procedure below.

1
2

Double click the (APD) icon of installer and start the installation.

The '"InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)

button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 15.)

EPSON Advanced Printer Driver 4 - InstallShield Wizard

==

\when using this praduct with any of the fol
progiams on the same PC, use the version

EPSOM OPDS ADK Ver. 2.68E or later
EPSON DPOS ADK Ver. 2.68) or later

EPSOM OPDS ADK for NET Ver. 1.11.20 or later
EPSOM JavaPDS5 ADK Ver 1.11.20 or later

Welcome to the InstallShield Wizard for EPSON
Advanced Printer Driver 4

I
3

i

ng
e il

list

& o
R

< Back

Nexl

b

Cancel
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Chapter 2 Installation and Setup

3 The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement”. Then click the (Next)
button.

4 The “Setup Type” screen appears. Select "Standard", then click the
(Next) button.

5 The “Printer Configuration” screen appears. When installing the printer
driver as well as the APD, click the (Add) button.
To install driver(s) through Plug and Play feature after installing the APD,
click the (Next) button to go to Step 11.

3> 4>

EPSON Advnmced Printer Dirver 4 - InstallShield Wizard == EPSON Advanced Printer Driver 4 - InstallShield Wizard ==
[T — Setup Type
Please snad the dolowing icenze ageement conchuly Select the setup type ta install
SEXD EPSON CORPORATION - Click the type of setup yau prefer, then click Nest
SOFTWARE LICENSE AGREEMENT

IMPORTANTI READ THIS DI'TWARE UCENSE AGREEMENT CAREFULLY, The -
peil Vot dl, g ry ) Mirimum [Recommended)

"'“' ‘Qnﬁuw shoudd

£
H

it el ol o e bl b g Instals the mirimum reguived features.
VEPSON')lo e s sredcontors sl s g, By sl o wer
—— od thi © Standard
Sollare, 1 do ol s ol s e e cordbons o s Agresment.you e it 0 Instells ol g eatures

[0 1 e the L o the beron agremirerd. | Pt B Custom

| dhr el accepd the Levis of the boerse agieemen.
i Chonse which program features to install. Recommended for advanced users

[ cBack [[ Weas | [ Concel |

Back || Mew> | [ Cancel

5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the pinter setlings.

M

Select a printer to configure. If the desired printer is not in the list, please add the printer,

Ad
di

Delete

il

Copy

Ensble Plug & Play installation for 2l printer modets

<Back | Mew> | [ Concel
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6 The "Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

sefing

Select driver Select the printer driver to be installed.

Prinfer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 7.
Create a Serial port: Proceed to Step 8.
Create an Ethernet port: Proceed to Step 9.
Create a USB port: Proceed to Step 10.
Set as Default Printer Check when configuring the printer as that normally used from the

Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

6> 7>

EPSON Advanced Printer Driver 4 - InstallShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard

= =
Add Printer Parallel Port Settings
Settings for the printer being added Change the parallel port settings.

Specify the printer to be added Please select the appropriate port number for pour printer.

Select diiver EFSON TH-TEBIV Freceipt

Frinter name: EPSON TH-TBBIV Receipt
Printer name: EPSON TH-T88V Receipt

Port Type: Cisate a LISB port tere
LPT Port LPT1 -

[ 2] Get 2+ Defaut Prirter

Hate: Steps for cannecting a customer display to the printer
1. Add the device by cannecting it to the: PC diectly.
2. dd the ather device. Select the device to be connested in'Communicatior”

<Back || Mew> | [ Cancel <Back || Mew» | [ Cancel




Chapter 2 Installation and Setup

The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard [=x=]
Serial Port Sellings
Change the seiial pot seltings
Flease make the apprapiate sersl port setings
Finer name. EPSON TH-TBBIV Receint
CaMPo  [com - SwpBis [1 -

Baud Rate: ‘ 38400 -

Flow Certick [DTR/DSA )

Paily: ‘Nm =

DataBis:

[

[ <Beck [ Mew> ]| [ cancel |

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

9 The “Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard =
Ethemet Settings
Change the sthemet seffings.
Please make the appropiats Ethemet sstiings
Printer name: EPSON TM-TBBIV Receint
IP address: 7.0 .0 .0
[ <Back [[ nNew> | [ camcel ]

sefing

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
IP address Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 54
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1 0 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer selfings:

Select a printer to configure. I the desived printer is not n the lst, pleass add the pinter

Enable Plug & Play installation for il printer models

<Back | New> || [ Cancel

¢ Install Multiple Printer Drivers :
Click the [Add] button. Repeat the Steps from 6 to 9.

¢ Install and Replicate a Driver :
Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)

e Install Different Drivers for a Certain Model :
Click the [Add] button. Select another driver for the same model in the Step 6.
Make sure that the “Port Type” is configured to share the driver with the one
for the primary printer (example: Share with EPSON TM-L90 Receipt).

Specify the printer to be added.
Select driver: [EPSDN Th-LE0 Label ']
PFrinter name: EPSOM Th-L90 Label
Fort Type: [5hare with EPSON TM-LS0 Ressipt -]

Combinations below are the examples of the installation of different drivers for one printer

NOTE model.

¢ Using both the Receipt driver and Slip driver for a hybrid printer

e Using peeler paper on one label printer and using full-label paper on another label
printer

e Making multiple different print settings on multiple printer drivers
(Example: using two drivers, specify portrait receipt printing on one driver and specify
landscape receipt printing on another driver)
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Chapter 2 Installation and Setup

1 1 The “Start Copying Files” screen appears. See "Current Settings" to
confirm the installation settings and then click the (Next) button.

1 2 The APD is installed.

1 3 The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

11> 12>

I e e el Weerd = EPSON Advanced Printer Driver 4 - InstallShield Wizard =)

Start Copying Files Solup Status
Fieview sellings before copying flles.

Setup has enough information o start copying the program files. If you want lo revie: of EPSON Advanced Printer Diiver 4 is configuing your new software instalation
change any seltings, click Back. If yau are sakisfied with the setings, click Next to begin
opying fl
Curent Seltings:
Setup Type - Installing Common modules
Standard

Piinter Canfiguratian
Add EPSON TH-TEBIV Recsipt
EPSON TM-TH8N Receiptisal -
Create a Paralil port, LPT1

¢Back || Mew> | [ Cancel Cancel

13>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

InstallShield Wizard Complete

EPSON Advanced Printer Driver 4 has been successfully
wstalle

cBack Cancel
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1 4 When printer drivers are added at Step 5, confirm that the printer
drivers are installed in (Hardware and Sound) - (Printers) from (Start) -
(Control Panel) (Reference page of other OS.).

When you have not added printer drivers at Step 5, no printer drivers
are displayed in the (Printers).

L
EPSON TM-TBEIV Receipt

maEEm
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Chapter 2 Installation and Setup

Uninstallation

Uninstall everything related to APD (port drivers, printer drivers, and so on).

The APD has the silent uninstallation function that enables you to uninstall without
NOTE displaying any screens. For more details, see "/uninstall : Silent Uninstallation" on page 71.

Do not uninstall printer drivers directly from [Start] - [Control Panel] - [Hardware and Sound]

CAUTION | [Printers] (Reference page of other OS.). Even if the icon (the printer driver) disappeared
from the screen, APD is not uninstalled. To uninstall the printer driver, see "Uninstalling the
printer driver" on page 52.

Follow the procedure below to uninstall the APD.
1 End all the other operations on the computer.

2 Select from (Start) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APD4, or create a silent installer
for APD4.)

3 The “Welcome” screen appears. Select "Uninstall", then click the (Next)
button.

The uninstallation confirmation screen appears. Click the (Yes) button.

H

The APD is uninstalled.

57

EFSON Advanced Prnter Dirves 4 « nbalfshoekd Wizard ===
[Fra—
Chorsn o ket AFD, oo camste o shord et b AFT14
s P [p—
Cick orm of o
EPSON Advanced Printer Driver 4
poen
B Cente o sient inutalsbion scrit e using the etings iom e presicus
B¢ ilsion Warning: All unfinished print jobs will be deleted during the uninstall,

oi Do you still want to uninstall EPSON Advanced Printer Driver 47

) s
e - ——
Fi Dieiede ol nstaled Ieahues
: Hets || | Cancel
EPSON Adanced Drinter Drivr 4 - InstaliShistd Wezsed ot

- -

The Instalshuskd Wizard it semiaving EPSON Advanced Prrier Dives

EF50M T .z
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The “Uninstall Complete” screen appears. Click the (Finish) button to
finish uninstallation.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Uninstall Complete

InstallShield \wizard has finished uninstaling EPSON
Advanced Printer Driver 4,




Chapter 2 Installation and Setup

Custom Install

In the custom installation, you can select certain features to install. Additionally, you can select
driver version from 32 or 64 bit depending on your OS environment for the APD 4.07 or later.

Installation Flow

1. Installation (page 35)

2. Connecting the TM Printer (page 23)

3. Print Test Page (page 25)

Installation

Follow the procedure below.
1 Double click the (APD) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 15.)

3 The “License Agreement” screen appears. Read through it and if you
accept its terms, select "l accept the terms of the license agreement"
and click the (Next) button.
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The “Setup Type” screen appears. Then select "Custom" and click the
(Next) button.

The “Printer Configuration” screen appears. When installing the printer
driver as well as the APD, click the (Add) button.

To install a driver through Plug and Play feature after installing the APD,
check “Enable Plug & Play installation for all printer models.” and click
the (Next) button to go to Step 11.

Enable Plug & Play installation | Unchecked Only drivers for selected models are installed.
for all printer models. (default)
Checked Drivers for all models are installed. You can install

other models’ drivers through Plug and Play
feature after installing the APD.

4> 5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard EPSON Advanced Printer Driver 4 - InstallShield Wizard

Setup Type Printer Configuration

Select the sstup type to instal Change the e seltings

|

=)

Minimum (Recommended)] i Add

Clck the typs o satup you prefer, then cick Next Select a printer to carfigure. | the desied printer is nct inthe lis, lease add the printer.

Installs the minimum required features

= ' i Edt
Standard Delete

Copy.

Installs all program features.

@ Custom
E l Choose which progiam features to install. Recommended for advanced users

<Back Cancel

]

Enable Plug & Play nstallalion for al printer modkls. |

[ cBak | Heus Cancel

6 The “Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

Sefing

Select driver Select the printer driver to be installed.

Prinfer name The printer driver name. This is changeable.

Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.

Create a Parallel port:
Create a Serial port:
Create an Ethernet port:
Create a USB port:

Proceed to Step 7.
Proceed to Step 8.
Proceed to Step 9.
Proceed to Step 10.

Set as Default Printer

Check when configuring the printer as that normally used from the

Windows applications.
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Chapter 2 Installation and Setup

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

sefing

Printer name

The printer name you entered at Step 8 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

The “Serial Port Seftings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

sefing

Printer name

The printer name you entered at Step 8 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

The “Ethernet Settings” screen appears. Configure the IP Address of
the TM printer and click the (Next) button. Proceed to Step 10.

sefing

Printer name

The printer name you entered at Step 8 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 54

1 OThe display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list,
To install another printer driver, select one method from the followings. Click the
(Next) button after the configuration.

o Add Multiple Printer Drivers :

Click the [Add] button. Repeat the Steps from 6 to 9.

e Install and Replicate a Driver :

Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)
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1 1 The “Select Features” screen appears. Select the features of the APD
you want to install, and then click the (Next) button. The following

features are available.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

==
Select Features
Select the features setup wil instal

Select the features you want to install, and deselact the features you do nat want toinstall

Desciiption

- | Emviorment
32 bit prnter diiver 3
64 bit priner diver
R 5tatus A1
IStatus 4PI NET
- Devmode APl
WIDevmade API NET
£ @ Help Languags

®A Engish

71,34 MB o space requited on the C drive
18887355 MB of space avaiable on the C diive

[ <ack | Mews> | [ Cancel

Environment 32 bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.
64 bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.
Status API.NET Supports Status APl in .NET environment.
Devmode API .NET Supports Devmode API in .NET environment.
Help Language Shows the Help in selected language.
Tools TMFLogo Installs the TM Flash Logo Setup Utility and TM Flash Logo

Setup Utility Ver.3 that allows you o save bitmapped images
to the TM printer.

Electric Journal

Installs the Electric Journal setup ufility.

Paper Layout

Installs the Paper Layout setup tool.

Status Viewer

Installs the Status Viewer. (Only in TM-C100) “Automatic
Startup” is available when “Status Viewer” is checked.

The Status Viewer automatically starts up on login when the
box is checked.

Printer Network
Setting

Installs the Printer Network Setting.

Add a shortcut to the Start menu.

Shortcut icon to the APD will be added in the Start menu.
Default setting : checked
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Chapter 2 Installation and Setup

1 2 The “Start Copying Files” screen appears. See "Current Settings" to
confirm the seftings to be installed and then click the (Next) button.

13
14

15

EPSON Advan

ced Printer Driver 4 - InstallShield Wizard

==

Start Copying Files
Review settings bebare copying files.

Setup has encugh infamation to start copying the program files., 1F you wart to review or
change any settings, click Back, If you are satisfied with the settings, click Next to begin
copying fles.

Current Settings:
Setup Type
Custom

Environmen t
Local Port Suppoit
32 bit printer diiver
64 bit printer driver
Status
Status AP NET

<Back [

New> || [ Cancel

The APD is installed.

The “InstallShield Wizard Complete” screen appears. When you click
the (Finish) button, the installation ends.

In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check
that the specified printer driver is correctly installed. (Reference page

of other OS.)
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Plug and Play

Using Windows Plug and Play function, a printer driver can be easily installed on a computer on
which the APD is already installed.

e The Plug and Play function is available only for the TM printer with the USB interface.
CAUTION ¢ If “Enable Plug & Play installation for all printer models” is not checked during minimum

or custom installation, only the drivers for the installed models can be installed.

Installation Flow

1. Connecting the TM Printer (page 41)

2. Installing the printer driver (page 41)

3. Print Test Page (page 25)
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Chapter 2 Installation and Setup

Connecting the TM Printer

Connect the TM printer following the procedure below.
1 Check that "Receive buffer full” is set as a busy condition of the printer.

2 Connect the TM printer.

¢ If you inadvertently connect the TM printer to the computer before installing the APD,

NOTE delete the corresponding port driver and then, without connecting the TM printer,
reinstall the printer driver.

e For information on how to connect the TM printer and check the DIP switch setting, see
the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

e USB device requirements
* Maximum USB cable length is 5m, and 5 cascaded hubs maximum.
* Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

For details, see the C:\Program Files\ EPSON\ EPSON Advanced Printer Driver 4\ TMUSB
\readme_e.txt generated after the APD installation.

Installing the printer driver

The printer driver is automatically installed when the connected printer is turned on.

The following message appears in the lower right of the computer screen.

x
Click here for status.

{ I Installing device driver software

The printer driver cannot be added when the TM printer is offline (cover open, paper out,
CAUTION and so on.) When it recovers from the offline status, the printer driver will be added.
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Shared Printer

APD4 supports shared printer (Point&Print). This section describes how to install a shared
printer into a client computer.
The uninstallation procedure is also provided.

When you install both 32 bit and 64 bit printer drivers on a server, the shared printer
NOTE environment can be provided for clients using 32 bit and 64 bit version OS.

For example, if the 32 bit driver is prepared on a 64 bit server, the server can provide the
driver for 32 bit clients.

Installation

Before installing the printer to be shared, check the followings.

* Make sure the printer for the server is set for sharing.

¢ If Epson driver/utility is installed on a client computer, check the version.
(See "Compeatibility between APD 4.5xx or later and other driver/utility" on page 15)

* Make sure Client for Microsoft Networks is installed on a server and a client computer on
which the APD will be installed.

<Printer setting for sharing> <Checking Client for Microsoft Networks>
(Server) (Server/Client)
= EPSON TM-T8SIV Receipt Properties [
a .
| T I Lkity | e | 4 Local Area Connection Properties @
General | Shaing | Pons | Advanced | Color Managemert Networking
{ I you share this printer, any user on your network can print to it. b
4 The printer wil nat be available when the computer slezps. To Connect using
change these settings, use the Network and Sharng Center. =-, Marvell Yukon 82E8053 PCI-E Gigabit Ethemet Controller
This connection uses the following items
S Client for Microsoft Networks
Share name: EPSON TM-T88IY Receipt 1605 Packet Scheduler
gﬂle and Printer Sharing for Microseft Metworks
Render print jobs on client computers =& |rtemet Protocol Version 6 (TCP/IPvE)
Intemet Protocal Version 4 {TCP/IPv4)
& Link-Layer Topology Discovery Mapper /0 Driver
Drvers i Link-Layer Topology Discovery Responder
I this printer is shared with users running different versians of

Wiindows, you may wart to install additional drivers, so that the [

users do riot have 1o find the pint driver when they connect to hstal.. | [ Uninstal | [ Properies
the shared prirter £
Description
Additional Drivers Allows your computer to access resources on a Microsoft
network.
=

[ oK ][ Cancel |[ ooy ][ Heb

When more than one user uses one client computer, each user must install Client for
NOTE Microsoft Networks.
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Chapter 2 Installation and Setup

Follow the procedures below to install the shared printer on the client computer.

1 From (Start) - (Control Panel) - (Hardware and Sound), select (Add a
printer). (Reference page of other OS.)

2 The "Choose a local or network printer" screen appears. Select (Add a
network, wireless or Bluetooth printer).

3 The "Select a printer" screen appears. Select a printer to be shared on
the displayed list, and click the (Next) button.

4 The selected shared printer is installed.

2>

L) #®  Add Printer

| Chaose a local or netwark printer |

< Add a [ocal printer
Use this option only o you don't have a LISE pentes, (Windows sutomasical ny
inazalis USE prirters when you phag them in.)

+ Add a network, w
Mk jure that yous ¢
of wirehess printer i tu

r Bluetooth printer
comnedted 1o the netwerk, o that yous Bluctocth

_Goncet |
4>
=)
G i Add Prieter
Select a printer Windows Printer Installation [=>=
| | Connecting to EPSON TM-88IV Receipt -
| Sharing on ™,
| L —
[ sewehagam
‘ +* The pginter that [ want isn't listed
| =
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5

6

7

5>

Click the (Print a test page) button to check if the printer functions
normally.

The following screen appears. If the test print was output correctly, click
the (Close) button. If the test print was not output correctly, click the
(Troubleshoot...) button and perform troubleshooting in accordance
with the Windows message.

Click the (Finish) button to finish the installation.

- Add Brinter

You've successfully added EPSON TM-TBEIV Receipt on I
ot H
Windows
To see if the printer & working coectly, or I see troubleshooang informaion for the primier, print:

Congratulations!

If you can read
this information,
you have
correct]
installed your
EPSON TM-TS8IV
ReceiptEd on

LA -9,

[ Einish Cancel
=]
6 L Add Printer
You've successfully added EFSON TM-TBBIV Receipt on
EPSON TM-T88IV Receipt on =%
/ A test page has been sent to your printer
- pag your p

This test page briefly demonstrates the printer's ability Tarser i e i workieg censectly, o o s boudbiesheotng erformaton fr the printer, st

to print graphics and text, and it provides technical M O,

information about the printer. Use the printer EES

troubleshooter if the test page does not print correctly. Abae

Troubleshoot printer problems

Cancel

In (Start) - (Control Panel) - (Hardware and Sound) - (Printers), check that
the specified printer driver is correctly installed.
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Uninstallation

This section describes how to uninstall a shared printer from a client computer.
¢ Uninstall the shared printer page 45
* Uninstall the APD page 46

Uninstalling the shared printer

Follow the procedures below to uninstall the shared printer.

From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

2 Right click on the printer driver to be deleted and select (Delete).

<8 » Control Panel » Hardware and Sound b Printers

e
W Cpance

Haeme Documents  Status Comments  Locaban
; o EPSOH T TSIV Recopt on

&0 |
Open
W Fun o sdmenitrator v

Mearl

FMEomEm ;

Public Set a3 Defauikt Printer
Printing Preferences

[
Sharing...
Refrech

Create Sherteut
Delete

Propedies
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Uninstalling the APD

Follow the procedures below to uninstall the APD.

Uninstallation of the APD must be executed by an administrator.
CAUTION A normal user needs an administrator’s password to execute the uninstallation.

1 Uninstall all the shared printers. See"Uninstalling the shared printer" on
page 45.

From (Start) - (Control Panel) - (Hardware and Sound), select (Printers).
(Reference page of other OS.)

From (File) - (Run as administrator), select (Server Properties).
(Reference page of other OS.)

The “Print Server Properties” screen appears.
Select a printer driver to delete in the (Drivers) tab, and click the
(Remove) button.

Hh W N

2 |
= Print Server Properties ==

| Forms [ Parts | Drivers | advanced
@ =

Installed printer drivers:

Mame Processor Type

EPSON TM-T88IV Recei..,  x86
Microsoft XPS Documen... x86 Type 3 - User Made

Add... ] |[ Remove... ]l [ Properties

46




Chapter 2 Installation and Setup

5 The “Remove Driver And Package” screen appears. Select "Remove
driver only,” and click the (OK) button.
For Windows XD, the screen in Step 5 does not appear. Go to Step 6.

6 The “Print Server Properties” screen appears. Click the (Yes) button to
delete the printer driver selected in Step 4.

5> 6>

Remove Driver And Package Print Server Properties [

Do you want to remove the driver(s) only,

o A " — . ’ v’
D e 4 IZ Deleting this printer driver will remove it
your system? = from the system. Are you sure you want

to delete EPSON TM-T88IV ReceiptSA4?

) Remove driver and driver package.

7 From (Starf) - (Control Panel), select (Uninstall a program). (Reference
page of other OS.)

8 Select "EPSON APD4 Point and Print Support", and click the (Uninstall)
butfton to delete (EPSON APD4 Point and Print Support).

[ = i

G;)vlg + Contrel Panel » Progres » Programs and Festures - [y | [ searen A

Fle fdit Yow Took Help

Uninstall or change a program

To uninstalla program, select it fram the st and then cick “Uninstal, “Change”, o0 “Repair”,

Hame . Publshes bstalled On_Size
O (5 rson Arnd B ORP 5 L7 Mil |
TIEPSON Port C. i ORPY Rl 3 ME
O Goagle Texibar for lstemet Explecer Goegle tnc. 4705 40 M8
A Microsoft NET Compact Framework 1.0 593 Developer  Microsoft Corporation A0 56 MB
e Micrasoft MET Cq k29 Micrasoft Carps AW 22ME
T MSIML 4.0 597 (RER3S1H1) Micresoll Cerportsen @308 136 MR
L 0 S (RERLERY) Micresoft Corparaticn 472008 128 M8
T MM 40 52 (VREN) Micresoft Corporation 12372009 127 M8

Select "EPSON Port Communication Service,” and click the (Uninstall)
button to delete "EPSON Port Communication Service,” and uninstalla-
tion of the APD is completed.

G;)vlg + Contrel Panel » Progres » Programs and Festures - [y | [ searen A

Fle fdit Yow Took Help

Uninstall or change a program

To uninstalla program, select it fram the st and then cick “Uninstal, “Change”, o0 “Repair”,

Hame Publisher lnstalled On  Size
EPSON APTM Paint and Print Su SEND PSOM CORPORATION JASG0L L77 ME
RSO Port G i SN0 [PSON CORPORATICN /1572001 203 ME
O Goegie Texibar for lscemet Expleeer Teegie e, U] 101 NE
A Microsoft NET Compact Framework 1.0 593 Developer  Microsoft Corporation A0 56 MB
e Micrasoft MET Cq k29 Micrasoft Carps AW 22ME
SO 40 5 (ERBIERL) Micresolt Corporaten /32008 136 ME
T L 40 S (RERLERY) Micresoft Corparaticn 472008 128 M8
T MM 40 52 (VREN) Micresoft Corporation 12372009 127 M8
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Maintenance after Installing the APD

Maintenance procedures after the APD is installed.

Adding the printer driver

Uninstalling the printer driver

Replacing a printer

Configuring an IP address for the TM printer
Changing the port settings of the printer driver
Upgrade installing the APD

Adding the printer driver

You can add the printer driver you want to use among drivers for all models by following the

steps below.

You cannot add the printer drivers directly from [Start] - [Control Panel] - [Hardware and
CAUTION Sound] - [Printers]. (Reference page of other OS.)

1

2

3

If “"Enable Plug & Play installation for all printer models” is not checked
during minimum or custom installation, double-click the icon of installer
for the APD.

If the APD is installed through standard installation, go to (Start) - (All
Programs) - (EPSON) - (EPSON Advanced Printer Driver 4) - (Change or
delete APD4, or create a silent installer for APDA4.)

The “*Welcome” screen appears. Then select "Custom" and click the
(Next) button.

The “Printer Configuration” screen appears. Click the (Add) button to
select the model to install.
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4 The Add Printer screen appears. Configure the printer driver and port to

Chapter 2 Installation and Setup

use, and click the (Next) button.

sefing

Select driver

Select the printer driver to be installed.

Printer name

The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Communication

Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 5.
Proceed to Step 6
Proceed to Step 7.

Proceed to Step 8.

Create a Serial port:
Create an Ethernet port:
Create a USB port:

Set as Default Printer

Check when configuring the printer as that normally used from the
Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the

Parallel port and click the (Next) button. Proceed to Step 8.

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

The “Serial Port Settings” screen appears. Configure the seftings of the

Serial port and click the (Next) button. Proceed to Step 8.

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.
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The “Ethernet Setftings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 8.

sefing

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
IP address Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see

"Configuring an IP address for the TM printer" on page 54.

8 The display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 5 to Step 7, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

e Add Multiple Printer Drivers :

Click the [Add] button. Repeat the Steps from 5 to7.
¢ Install and Replicate a Driver :

Click the [Copy] button. Repeat the Steps from 5 to7.

(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)
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The “Select Features” screen appears. Select the feature of the APD to
install to the computer and click (Next) button. You can select following
features.

Environment | 32 bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.
64 bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.
Status API .NET Supports Status APl in .NET environment.
Devmode API .NET | Supports Devmode API in .NET environment.

Help Language Shows the Help in selected language.

Tools TMFLogo Installs the TM Flash Logo Setup Utility and TM Flash Logo
Setup Utility Ver.3 that allows you to save bitmapped images
to the TM printer.

Electric Journal Installs the Electric Journal setup ufility.
Paper Layout Installs the Paper Layout setup tool.
Status Viewer Installs the Status Viewer. (Only in TM-C100) “Automatic

Startup” is available when “Status Viewer” is checked. The
Status Viewer automatically starts up on login when the box
is checked.

Printer Network
Setting
Add a shortcut fo the Start menu. | Shortcut icon tfo the APD will be added in the Start menu.

Default setting : checked

Installs the Printer Network Setting.

1 0 The “Start Copying Files” screen appears. Confirm the printer driver to
be installed which is displayed in "Current Settings" and then click the
(Next) button.

1 1 The printer driver added in the list at Step 8 is installed.

1 2 The “Maintenance Complete” screen appears. When you click the
(Finish) button, the process of installing the printer driver ends.
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Uninstalling the printer driver

To uninstall printer driver(s) out of use when multiple drivers are installed, follow the steps
below.

To uninstall all printer drivers, refer to "Uninstallation" on page 33.
CAUTION

1 Select from (Start) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APDA4, or create a silent installer
for APD4.)

2 The “Welcome” screen appears. Then select "Custom" and click the
(Next) button.

3 The “Printer Configuration” screen appears. Select the printer diver from
the list which you want to remove, and click the (Delete) button.

4 A screen appears to confirm the remove action. Click the (Yes) button.

5>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration 6
Changs the printer setlings. >

Select a printer to configure. If the desied pinter is not in the list, please add the printer 5

Question
m @ Do you want to delete EPSON TM-L90 Receipt?

Delete

Copy

Enabls Plug & Play installalion for al printer modes:

<Back | New> | [ Cancel

5 The display returns to the "Printer Configuration” screen. Click the (Next)
button.

6 The "Select Features” screen appears.
Features installed on your computer are automatically checked.
Uncheck the feature to uninstall.Click the (Next) button.
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7 The "Start Copying Files” screen appears. Confirm the printer driver to be
removed which is displayed in "Current Settings" and then click the
(Next) button.

8 The printer driver removed in Step 3 to Step 5 will be removed.

The “Maintenance Complete” screen appears. When you click the
(Finish) button, the process of uninstalling the printer driver ends.

Replacing a printer

When you replace the TM printers equipped with the same interface, beware of the following.

* Set the new TM printer’s DIPSW as same as the previous TM printer’s settings regardless
of interface.

* When a logo is set for the TM printer, set up the logo again.

¢ If the memory switch is changed, see the User's Manual or the Technical Reference Guide
of each TM printer.

Replacement configurations for each interface are as follows:

Parallel No configuration is required after replacement.
Serial Set the Serial connection setfting using the DIPSW or the memory switch.
USB No configuration is required after replacement.
Ethernet Set the same IP address as the previous TM printer.
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Configuring an IP address for the TM printer

To configure an IP address for the TM printer, set the IP address of the port of the printer driver
first, and then set the address to the TM printer.

Follow the steps below.

1 Select from (Start) - (Control Panel) - (Hardware and Sound) and open
(Printers) and then right click the target printer driver and select
(Properties) (Reference page of other OS.).

2 The property screen of the TM printer appears. Select the (Ports) tab and
then click the (Configure Port...) button.

3 The “Configure Port” screen appears. Specify the IP address to be set for
the TM printer, and click the (Printer's set) button.

4 The "Start Printer Network Setting" screen appears. Click the (Next)

7 EPSON TM-TERIV Receipt Propertes HH Configure Port ==
| Werman
5“""“‘ = Aty | | Configure Netwark Printer
Common Settings
End-of-Print Timeout 150000
Enrt 5 the dndowng pertia) Decumeres vl pent 10 the trt e
e ot
= SS——
Post Deseription: Frries =
COMZ  SeeslPen Port Settngs
COM3 Sewal Pt g
FILE Pore 12 Fie
EHESOPATO0! wel i1 1 EPSON TH-TEH Rececll
LSRN Vet rirtar ot By
5 v
Print Error Control
[ miro. [ et [ Gommr | Nty 05 onrr
! Enatle budrectiondl suppot Delete Print Job On Error
Enste prrter posing
Help
[ox [ conen
Printer Netvwnrk Setting [==)
Start Printer Network Setting

- My

/799‘/\\&‘/ el The wazard, EPSON T | B settings <o be padomed such a3 1P
i ,‘\ | 3 addmss vtk curdia.

! AN

R Arnd paper i e prinder you ward lu cormed Lo the
metwark, please fum it on

Tar cordinm, click Nt
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The screen as show below appears. Select the target printer, and click
the (Sefting) button.

¢ Clicking the [Search Option] button and using the search option setup function enables
NOTE you to search TM printers from a specific network.
¢ To change the settings of TM-P60 connected with a serial cable, follow the steps below.
1. Click the [Search Option] button.
2. Select [COM] and click the [Detail] button.
3. Set the serial connection and click the [OK] button.
4. Click the [Refresh] button and select "TM-P60".
o |If the target TM printer is not displayed, click the [Refresh] button.
If using the [Refresh] button does not work, check whether the target TM printer is
connected to the network.

6 The “Network Inferface Card Properties” screen appears. Check the
network settings to be set for the target TM printer, and click the (OK)

button.
. . ' :
7 The confirmation screen appears. Click the (Yes) button. .
5> 6>
R i = Netwark Interface Card Properties [
! Seleet your EPSON Wb 19 frem the list Setings button pleass: | Printer | Print Server | TCP/IP
¥ you can not o the e you want, chek [Search Option] Plaase set the gems in detai, TP Address Setting
P::":;:EWW Infomaton - 1P Address
e A y .
Submet Mack s Ol Tl \mStecch Beiin ] Subret Mask =B
Defaudt Gotewsy — oo s Default Gateway
IP Adbess MAC Address Pt D Mol ame
E L e i ) apsat o
S R [
7>
Printer Metwork Setting @
@3 It takes 30 secends to complete sending the configuration data.
"QI Start sending the cenfiguration data?
=
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8 The screen to enter the network |/F password appears. Enter an optional
password and click the (OK) button. Configuration of the IP address for
the TM printer starts.

9 When the following screen appears, changing the IP address of the TM
printer has finished. Click the (OK) button to complete the configuration.

Printer Network Setting [i_&J
.0; Configuration successfully completed.,
[k ]
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Changing the port settings of the printer driver

Change the port settings of the printer driver in the following cases:

¢ Serial interface:
Serial port, serial connection conditions, Busy Condition (when coexisting with other driver),
power-off determination time-out time

¢ Ethernet interface:

IP address, other communication conditions

Select from (Start) - (Control Panel) - (Hardware and Sound) and open
(Printers) and then right click the target printer driver and select
(Properties) (Reference page of other OS.).

The property screen of the TM printer appears. Select the (Ports) tab and
then click the (Configure Port...) button.

i EPSON TM-TEEIV Receipt Properties. W

Socurty | Wiy | Y
Geowl | Shawg | Foe Avanced | Color Managaenare |

- EPSON TM-TBEIV Recegt

|| chedied pon

Pt Description Pricter - ‘

COM4: Senal Port
FILE: Pt 8o File

P ESOPATON LS8 TM.TREN EFSON TM-TBEV Fec
ESDPRTOOZ  USB TMUZ2O EPSON TMAIZ20 Reces B
HPSPoa: Lecal Pot Moo KPS Documen

F m »
() (e o
] Enbis budrectionsl suopot

Erisbés prrtier pocing

ok ][ cmel |
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3 The "Configure Port" screen appears. Change the port settings.

e For serial:
The common settings and print error control can be configured. Clicking the
(Advanced) button displays the "Configure Serial Port" screen.

e S| 3
(BT == Configure Serial Part [
Configure Serial Port COM1
Commen Settings Port Settings
Status Monitoring Always Monitor = Port Name [com1 -]
End-of-Print Timeout 150000 FrdTa (38400 -]
Operation Wait Wit for Completion - Byte Size 8Bt -
P H
Port Settings Sl ‘ lone = ‘
Port Name comi - Stop Bits [1bit -
Fiow Control [fardmare 2
Print Error Control Busy Criteria | Use printer setting -
Notify 05 On Error No =
Power Off Determination 10000
Delete Print Job On Error Yes -
Help Help
Flow Contral
Default oK Cancel [ | [ conca ]

Major settings:

 Sefng | “hesompion

Port Name Change the COM port used for connecting the TM printer.
Connection condition Set Baud Rate, Byte Size, Parity, Stop Bits and Flow Control.
Busy Criteria If printing is performed with the driver switched when
(Default : Use Pprinter coexisting with OPQOS, restarting the TM printer may be
setting) demanded. In this case, select "Use printer setting".

Power Off Determination To make the application to determine earlier, change the
(Default : 10000(10Second)) | setting.




e For Ethernet:
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The common settings and print error control can be configured. IP address can
also be changed. Clicking the (Advanced) button displays the Configure
Network Port screen to configure the detailed network settings. Configure the

settings by referring to help.

Configure Port

(oo

Configure Network Printer

Common Settings
Status Monitoring
End-of-Print Timeout
Operation Wait

Port Settings

Port Name

Print Error Control

Notify OS On Errar
Delete Print Job On Error

Help

Default

Always Monitor -

150000

Wait for Completion -

Prner Coni| [ Advonced |

Configure Network Port

(=)

Port Settings
Port Name
Status Poling Interval
Status Poling Timeout
Power Status Poling Interval
Power Status Poling Tmeout
Power Status Poling Retry Count
Wireless Offine Count
Vireless Power Off Count
Wired Offine Count

Wired Power Off Count

Help

3000

500

1000

Cancel

:

The display returns to the Properties screen. When you click the (OK)
bufton, the changes you made becomes effective.
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Upgrade Install of the APD

Follow the procedures below to perform upgrade installation of the APD of the new version.
1 Double click the (APD) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 15.)

3 The "License Agreement” screen appears. Confirm its content, select "l
accept the terms of the license agreement,” and click the (Next) button.
2> 3>

EPSOM Advanced Prisaer Driver & - IntalfShiekd Wizard = EPSON Addvarced Prieter Drbver 4 - InataliShield Wizard e

License Agieoment
Wiekcome b the Instalfsbeokd Wizad lo [PSON Fhrons ot the loboring Koo apeone conhily.
Addvanced Prister Durvat 4

The bestafS sk Wizaed vl retsded versin SERD EFS0N CORPIRATION
8% bl of EFSON Advartag Prves et & 10 v SOFTWARE LICENSE AGREEMENT
=

IMPORTANT! READ THIS SOFTWSAE LCENSE AGREEMENT CAREFLLLY. The
o [ s daty, ket

“Selwae stale or oadlby e
et [y o the corellion yea s wsth SEIKT) EPSON CORPORATION

L
TEFSON % B bt ared concions: oet bath n thee Agressrt. By inttaling o using
e Soltwase. pou me mpreienting 1o agree ol B b arxd Cordiions tef ath m s
Agyerent.
Sowae, ¥ ™ i . e
peemited 10 wetal cr use the Soltware -
. 1T @ | gt e vt o e bereot agpoeserd [
EPEON JovaP . 1 20 o e L ) vt o o et o e ot ot
- o T T

4 The screen asking whether you want to upgrade the APD to the new
version appears. Click the (Yes) button.

Guestian ===
0 (0K for Setup to upgrade the EPSON Advanced Printer Draver!
[ = 0 & |

In the case of upgrade install of the APD4.06a or earlier, the screen asking whether you
NOTE want to install the 64 bit printer driver appears. Clicking the (Yes) button provides the
shared printer environment to clients using 64 bit version OS.

Questian &

Do yeru inatal the &4 bit prinkes derves?
It i requires when you thare the printer with 3 PC in the 84 kit O

environment

= —
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5 The "Printer Configuration” screen appears. Click the (Next) button.

NOTE

Click [Add] button to add a printer driver.

6 The

“Start  Upgrading”

SCreen qppedrs.

Confirm the content of

installation in the “Current Settings” field, and click the (Next) button.

7 The upgrade installation of the APD starts.

8 The “Upgrade Complete” screen appears. Click the (Finish) button to
complete the upgrade installation.

5>

7>

EPSOM Acdvaied Printes Drives 4 - Instalfshiedd Wizard =

Seoch a porbe ks conigpee. I e desued prriker i ok v kil ploacs a4 e prker

Printnt Configu ation
Crange the prnker sings

[ st EPS001 0 156V Foeras

add
[

Diiete.
[

Erable Piug L Plag instalyior. for s piries modeh

e ] s

|||||

e prkes b EPSON THTHEV Rescopl{SA)

6>

EFSOM Actvanced Prister Drfeer & - Initalihied Wizard ===
o -
ek s

charge any sefirgs, chek Back i you ave satshed v the sofings. chek He 15 beges
oy thes
Cumerd Selirge
Ugspade Type =
St
ks Cordiguasiion
D000 M- TN Placat

stoet [ ] [ wen

EPSON Advanced Pranter Driver 4 - InitafShiekd Wizaed
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Chapter 3 Silent Installation

Silent Installation

This chapter describes the procedures for the Silent Installation.

What Is a Silent Installation?

The silent installation is a method that copies the existing APD setup environment to other
computers without user operation. There are the following two methods.

1 Using a silent installation package (*.exe)
Create the silent installation package on the copy source computer.
¢ Executing this file on another computer enables you to install the minimum environment
for operating the APD from all the environment of the copy source computer.

e When the silent installation is executed with this file, you cannot create the silent
installation package or the script file for the silent installation, or add another printer.

[ Using a script file (*.inf) for the silent installation
Create the script file for the silent installation on the copy source computer.
¢ Executing this file and the APD file (APD_4xxSA.exe) on another computer enables you to
install the complete APD environment of the copy source computer.

¢ In the environment in which the silent installation is executed with this file, you can create
the silent installation package or the script file for the silent installation, and you can also
add another printer.

With this function, you can incorporate the APD installation into a batch file, a recovery disc for
the OS, and an installer of an application.

Also, you can add the command options for the silent installation to enable the following
functions.

¢ Notification when completing the installation
e Restart setting after completing the installation
¢ Upgrade installation settings
¢ Installing without displaying screens.
¢ To use the silent installation, Internet Explorer version 4.0 or later is required.
e When APD3 or APD4 have been already installed in the target computers, uninstall

those before the silent installation.

This method is useful especially in the following cases:
¢ You can make the same setting to multiple computers easily.
¢ Even computers with no displays can be set up.

¢ In case of printing trouble, the APD environment of the computer with an error can be recreated on another
computer by using the script file for the silent installation of that computer, and it improves the service and
maintenance function. (In the environment in which the silent installation is executed with the silent
installation package, the script file for the silent installation cannot be created.)
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Flow of the Silent Installation

The flow of the silent installation is described below.

Copy source computer

1. APD environment setting to copy (page 65)
APD initial settings/System settings/User settings

v ¥

2. Creating a package (page 66) 2. Creating a script file (page 66)

Copy destination computer

3. Executing the silent installation (page 69)
(Adding command options)
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Setfing the APD Environment To Be Copied

Create the APD environment for the silent installation on the copy source computer.
Following APD environment to be copied can be selected.
¢ APD initial setting
This is the setting when installing the APD.
¢ System setting
This is the system setting for the printer.

e User setting
This is the user setting for the printer. The same setting as that of the copy source computer.

APD Setting

When copying the user setting or system setting of the printer, see the “TM/BA/EU Printer
Manual” to make settings.

Making the system setting
Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (Advanced) - (Printing Defaults) to make settings. (Reference page of other OS.)

Making the user setting

Select (Start) - (Control Panel) - (Hardware and Sound) - (Printers), right-click the printer, and select
(Properties) - (General) - (Printing Preferences) to make settings. (Reference page of other OS.)
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Creating a Package or Script file

Create the silent installation package or the script file for the silent installation.

First, confirm which APD environment to copy on the copy source computer. (See "Setting the

APD Environment To Be Copied" on page 65.)

Follow the steps below.

1 Select from (Startf) - (All Programs) - (EPSON) - (EPSON Advanced Printer
Driver 4) and open (Change or delete APD4, or create a silent installer

for APD4.)

2 The "Welcome" screen appears. Select "Silent", then click the (Next)

button.

3 The "Select a file name” screen appears.

Specify a destination folder and file name, and specify which type of file

to create. Click the (Next) button.

T

Location to save the file and file name

Specify a destination and a file name for the file to be
created.

Create silent installation package

e Check when you want to create a silent installation
package.

e Uncheck when you want to create a script file for the
silent installation.

(Checked by default.)

2>

3>

EPSON Advanced Printer Driver 4 - InstaliShisld Wizard

ahow pou o changs et instalation. Chck one of the ogtions

=] EPSON Advanced Printer Driver 4 - InstaliShield Wizard

Wrdeome
Change oc delete APDY, o creste & siert instaler for APDA.

‘Welcome fo the EPSON Advarced Pinler Divves 4 Selup Manlenance peogram. Thes pogeam
<l the cus ek,

@ Sient

B Cieate o slent instalation script le using the 1etings fiom the previous
H melalsbon

Custom

Unirtal
r! Dt ol wrclabed leshiaes.

& Snloct now program feshures to sdd o select cumently instalied Inahees

Cavel |

e
ame for the silent installation
pt file.

M

soript file or packaze file

ame for the silent installation
v type a new file name or click the “Browse

absolute path. You may t:
select a file.

Browse...

[7ICreate Silent Installation Packeze |

o [ )
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4 The “Silent Installation” screen appears. Select the sefting you want to
copy from (Printer Configuration), and select the printer to be installed.
If you do not want to select all the printers installed in the copy source
computer with the APD, uncheck (Include all currently installed printers).
Click the (Next) button.

e The setting in (Printer Configuration) is the default value for the copy destination
printer. When installing multiple printers, you cannot change each printer

individually.

e Go to Step 7 when you check (Include all currently installed printers).

sefing

Include all currently
installed printers

If checked, all the APD printers installed in the copy source computer
are selected.

If unchecked, each APD printer installed in the copy source computer
can be selected.

(Checked by default.)

Printer Configuration

Select the printer setting that you want to copy.

Use Printer Defaults

Setting when the APD is installed is used.

Current System
Settings

System settings of the printer
You can check them by selecting (Properties) - (Advanced)
- (Printing Defaults).

Current User
Settings

User Settings of the printer
You can check them by selecting (Properties).

Local Port Information

Not available.

"Printer Selection” screen appears. Select the printer driver you want to copy.
To change the printer name, click the (Rename) button. If you do not want to
change the printer name, go to step 7 by clicking the (Next) button.

4>

Silont Installation
Cinate Sierit Inutallation Scsip File

EPSON Advanced Printer Driver 4 - InstallShield Wizard

¥l inchaie o cumently Pataled preier

5>

=

Selact the prntees 1o be included in the shant instalation scrigt file.

Prter Corfapasinm
@ Use Printas Defaults

Cument System Seftings

Cument Uper Settings

T
(oo |

EPSON TMAIZN Fircrpd - B

[EFSON TH-TE (SO,

Lol Pnt Indesrrabaon

67




6

7

The "Rename Printer" screen appears. Change the printer driver name,
and click the (Next) button.

The “Start Creating Silent Installation Script File” screen appears. Make
sure that the file information displayed in “"Current Setftings” is correct
and click the (Next) button to create the silent installation package or
the script file for the silent installation.

6> 7>

EPSON Advanced Printer Driver 4 - InstallShisld Wizard o EPSON Advanced Printer Driver 4 - InstallShisld Wizard

ename Piintes - Shart Creating Silent Installation Sevipd File -

[ ARET FTe. Setup hat encugh information 10 et Copying the program fler. IF pou wark 10 revise of
moils change ary tetings, clck Back. 1 you are sofished v the seiting?, chck Hew bo begn

........ s

Prieket Sibecton

P Concel stk Cancel

The "Maintenance Complete” screen appears. Click the (Finish) button.
The silent installation package or the script file for the silent installation
has been created in the destination folder specified in Step 3.
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Executing the Silent Installation

You can execute the silent installation using the following methods.

¢ Execute the silent installation package on the copy destination computer.

o Copy the script file for the silent installation and the APD file, and execute a command from
the command prompt.

¢ Develop a batch file or an application for the APD installation, and execute it.

How to execute the Silent Installation

Following the procedures below to execute the silent installation.

Installing using the silent installation package

Copy the silent installation package to the copy destination computer, and execute the following
command.
>[Package File Name (specified with the full path)]

Ex: D:\APD>Apd4Silent.exe
When checking the result of silent installation using a package file, check that the specified
printer driver is correctly installed in [Start] - [Control Panel] - [Hardware and Sound] - 3

[Printers].

Installing using the script file for the silent installation
Copy the script file for the silent installation and the APD file, and execute the following

command.

>[APD_4xxSA.exe (specified with the full path)]
[/s /f1l "Apd4Silent.inf (specified with the full path)"]

Ex: D:\APD>APD_400SA.exe /s /f1"D:\APD\Apd4Silent.inf"
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Checking the Installation Result

The silent installation results of the silent installation package/script file for the silent installation
can be checked in the “Result Code” of “APD4SilentSetup.log” which is created in the same
location as that of the package or the file.

The contents of “Result Code” are as follows.

0 Completed successfully

-3 The APD has already been installed.

2 The files needed for silent installation could not be found.
1151 The OS does not support the APD.
1223 The silent installation was cancelled by the user.

Command Options

The command options of the silent installation and how to make settings are described below.

You can use the command options in combination.

NOTE

/s /f1 : Silent installation using the scripf file

Using this command option enables you to execute the silent installation using the script file for
the silent installation.

For more details, see "Installing using the script file for the silent installation" on page 69.

/s /a: Upgrade

Using this command option enables you to upgrade the APD. Printers not supported by the
APD4 are deleted.

Example
D:\APD4\APD_406SA.exe /s /a
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Chapter 3 Silent Installation

/uninstall : Silent Uninstallation

Using this command option enables you to uninstall using the command line.

Example
D:\APD4\APD 400SA.exe /s /uninstall

When “/s” is not attached, the uninstallation screen is displayed.

NOTE

/d : Display the silent installation result in a dialog

Using this command option enables you to display the silent installation result in a dialog when

the installation is completed.

Example
Package File
D:\APD4\Apd4Silent.exe /d

Script File
D:\APD4\APD_400SA.exe /s /f1"D:\APD4\Apd4Silent.inf” /d

/w/m:
Display a window message of the silent installation completion

Adding the Windows handle and message ID to the command enables you to display a window

message of the silent installation completion.

Example
In the example below, Windows handle is 0x6789abc, and message ID is 0x0501

Package File
D:\APD4\Apd4Silent.exe /w6789%abc /m0501

Script File
D:\APD4\APD_400SA.exe /s /f1"D:\APD4\Apd4Silent.inf” /w6789%abc /m0501

4




/r . Restart setting after the installation

Using this command option enables you to make the restart setting of OS after the silent installation is

completed.

Example when you want to restart

Package File
D:\APD4\Apd4Silent.exe /rY

Script File
D:\APD4\APD_400SA.exe /s /f1"D:\APD4\Apd4Silent.inf” /rY

Example when you do not want to restart

Package File
D:\APD4\Apd4Silent.exe /rN

Script File
D:\APD4\APD_400SA.exe /s /f1"D:\APD4\Apd4Silent.inf” /rN

/1. Specify the install log file

Using this command option enables you to specify the output destination of the installation log
(Apd4Setup.log). Normally this is output in the Windows folder.

Example

Package File
D:\APD4\Apd4Silent.exe /1”D:\APD4\log.txt”

Script File

D:\APD4\APD_400SA.exe /s /f1”D:\APD4\Apd4Silent.inf” /
17D:\APD4\log.txt"

/P : Specify the destination IP address

Using this command option enables you to specify the IP address of the connection destination

of the printer driver. This command is available during Ethernet connection.

Example
Package File
D:\APD4\Apd4Silent.exe /P192.168.192.168

Script File
D:\APD4\APD_400E.exe /s /f1”"D:\APD4\Apd4Silent.inf” /P192.168.192.168
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