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Cautions

* No part of this document may be reproduced, stored in a retrieval system, or fransmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

* The contfents of this document are subject to change without notice. Please contact us for the latest
information.

¢ While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

* Neither is any liability assumed for damages resulting from the use of the information contained
herein.

¢ Neither Seiko Epson Corporation nor its dffiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

* Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of
any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.

MS-DOS®, Microsoft®, Win32®, Windows®, Windows Vista®, Windows Server®, Visual Studio®, Visual
Basic®, Visual C++®, and Visual C#® are either registered trademarks or tfrademarks of Microsoft Corpo-
ration in the United States and other countries.

ESC/POS® Command System

EPSON has been taking industry’s initiatives with its own POS printer command system (ESC/POS).
ESC/POS has a large number of commands including patented ones. Its high scalability enables users
to build versatile POS systems. The system is compatible with all types of EPSON POS printers (excluding
the TM-C100) and displays. Moreover, its flexibility makes it easy to upgrade the future. The functionality
and the user-friendliness is valued around the world.

Copyright © 2008-2012 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read
the following carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
CAUTION malfunction.

Provides important information and useful tips.

NOTE

Restriction of Use

When this product is used for applications requiring high reliability/safety such as
transportation devices related to aviation, rail, marine, automotive etc.; disaster prevention
devices; various safety devices etc; or functional/precision devices etc, you should use this
product only after giving consideration to including fail-safes and redundancies into your
design to maintain safety and total system reliability. Because this product was not intended for
use in applications requiring extremely high reliability/safety such as aerospace equipment,
main communication equipment, nuclear power control equipment, or medical equipment
related to direct medical care etc, please make your own judgment on this product’s suitability
after a full evaluation.




About this Manual

Aim of the Manudl

This manual is aimed to provide the necessary information to install the EPSON TM printer
driver (Advanced Printer Driver).

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview
Chapter 2 Installation and Setup

Chapter 3 Silent Installation
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Chapter 1 Overview

Overview

Infroduction

Advanced Printer Driver (hereafter called APD) is a Windows printer driver for EPSON TM
printers.

APD can monitor the status of the TM printer with Status API for use of POS embedded.

The APD environment that is already set up can be restored (silent install) on another computer.

using network function of the OS.

Package organization

The APD consists of the following packages.

The printers locally connected to the computers can be used as shared printers (Point & Print), by

APD installer (APD_4xxTC.exe)
A package to install the APD.

Manual/Sample installer (APDMANTC_x.exe)
A package to install APD manuals (PDF) and sample programs using the APD.
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Manual organization

Install Manual

This manual. Descriptions of the procedures from installing the APD to performing test print,

adding printer drivers, and the silent install which is an automated APD installation.

TM Printer Manual

Descriptions of how to use the APD and its functions.

Printer Specification

Descriptions of the specifications of each printer driver.

Status APl Manuadl

Descriptions of how to get the status of the TM printer from the user application by using the
Status APL

Devmode API / PRINTERINFO Manual

Descriptions of how to configure some printer functions on your application using the Devmode
API. Descriptions of the PRINTERINFO Function of Windows.




Chapter 1 Overview

Operating Environment

Any PC/AT compatible machine running any of the following Windows systems.

OS

e Microsoft Windows 8 (32bit/64bit)

e Microsoft Windows 7 SP1 (32bit/64bit)

e Microsoft Windows Vista SP2 (32bit/64bit)

e Microsoft Windows XP Professional SP3 (32bit)

e Microsoft Windows Server 2012 (64bit)

* Microsoft Windows Server 2008 R2

¢ Microsoft Windows Server 2008 SP2 (32bit/64bit)

¢ Microsoft Windows Server 2003 R2 SP2 (32bit/64bit)

The following service/software is supported in Windows Server 2003/2008 environment.

Terminal Service
Citrix XenApp5.0
e Microsoft Windows Embedded 7 (32bit/64bit)
* Microsoft Windows Embedded POSReady 7
* Microsoft Windows Embedded POSReady 2009
¢ Microsoft Windows Embedded for Point of Service 1.1 (32bit)
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¢ Microsoft Windows Embedded Standard (32bit)
The following components are required.
Volume Shadow Copy Service

System Restore Core

OLE Dialog Interfaces

Local Printing Support

Task Scheduler (Required for USB driver installation)

Primitive: DbgHelp (Required for USB driver installation)

Communications Port (If the Computer has no serial or parallel port, one of them
must be installed manually.)

Primitive: Winhlp32 Required for help file browsing)

After installing the components listed above, perform a dependency check for the components
using the utility of the Windows XP Embedded (Target Designer). For more details, ask your
OS distributors.

OSs other than those listed above are not supported.

NOTE

.NET Framework Version

For .NET environment, use in the following environment.

e NET Framework 2.0 or later.

e For Windows Vista, NET Framework 3.0 or later is installed.
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Chapter 1 Overview

Interface

The following interfaces are supported with the APD.

Parallel -
Serial -
USB USB 2.0 compliant
(Full-Speed 12 Mbps operation. High-Speed operation is not possible.)
Ethernet 10/100 Base-T

Interfaces only for the Customer Display or Drawer can be mounted on some TM printer

models. '|
For information on the interfaces available on your TM printers, ask your sales representative.

Application

The APD supports direct printing from the Windows applications. No programming is required
for printing directly from commercial applications, such as word processing or spread sheet.

When you want to receive TM printer statuses such as paper out errors at your application, use
the Status APL. In this case, you need to develop the applications to incorporate the monitoring
function.

Supported Models

APD 4.xx supports the following models.

BA-T500II RP-U420 TM-H6000II TM-H&000II TM-H60001V
TM-L90 T™M-T58 T™M-T70 TM-T88IV T™M-T88V
T™-U220 T™M-U230
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Connection Pattern

When connecting the Cash Drawers to the TM printers.

The connection patterns shown below are available depending on the TM printer interface.

If you want to use a Customer Display, install the APD Ver.4 (English).

Stand-alone connection

Serial

Parallel
USB
Ethernet Modular

Ethernet connection

If you use a connection with interface conversion connector or interface expanded board,

CAUTION the operation is not guaranteed.

e Select the appropriate connection patterns for each TM printer model (interface
NOTE specification) and configure the communication settings of each interface.
¢ Use DIP switch to configure communication settings of the TM printer

For more details, see the manuals bundled with the products.

Connecting cable

For the Serial connection, use a cable configured as follows.

D-Sub 25P(TM) D-Sub 9P(PC

Pin Signal Signal Pin
FG DCD

T
XD TXD 3
D ——— | rxD 2
DTR DTR 4
DSR ————| psr 6
7
8
5
9

=]

RTS RTS
cre ——| o1
GD GD
RESET| RI/RESET

N OO WN -

N
1S3
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Chapter 1 Overview

Differences Depending on the OS

The content of the descriptions of some operations in this book may be different depending on
the OS. See the following.

I

Screens shown Screens in Windows Vista are used for the descriptions in this manual.

Windows 8
(FH) - HrERE (302 ) - (3G ) - (BERgRIER) - (EiZRi%)
Right click the printer driver, and select the ( ETFE#&ANZE ).
Windows 7
, . (FfR) - (HEhe ) - (BERSAIE L) - (SEEFIENREK)
Cor‘mrmo’rlon and Right click the printer driver, and select the ( EIZFH&A% ).
serTr:er;g? g: TZ? Windows Vista

i iV o
P (BAE) - (A ) - (REABAIEERY ) - (ENRi%)

Right click the printer driver, and select the ( A% ).

Windows XP
(Start) - (Control Panel) - (Printers and Faxes)
Right click the printer driver, and select the (Properties).

Windows 8
(SR ) - AR (50 ) - (EHE ) - (REREAER0) - (EEREIRE)
Windows 7
Delete a shared (F%R) - (=5 ) - (BEREFIERR) - (HSEREIFRE)
printer Windows Vista
(BA%G) - (R ) - (BERSAIE) - (BN )
Windows XP
(Start) - (Control Panel) - (Printers and Faxes)
Windows 8
(R ) - AR (50 ) - (S ) - (BERAIER) - (iEEER)
Windows 7
Add a shared (FA%G) - (FEHIE ) - (EERSAIER) - (HrBS LR )
printer Windows Vista
(FA%G) - (RIS ) - (BERSAIER) - (Hrhg eI )
Windows XP
(Start) - (Control Pane) - (Add a printer)
Windows 8

When selecting a prinfer in the ( B MIEIFEM ) screen, the ( FTEIRS#ENE )
message appears on the tool bar.

Windows 7

When selecting a printer in the (#£EBFIENFEM# ) screen, the (FTEIRS 4@ 1)
Server Properties message appears on the tool bar.

Windows Vista

(ENFEHE) - (8% ) - (DASMEHEE8T) - (AksaAS)

Windows XP

(Printers and Faxes) - (File) - (Server Properties)

13



_em [ Desceln

Uninstall a program

Windows 8

(RE) - B (50E ) - (EEHIE ) - (BBhredEE)
Windows 7

(BAgR) - (FHE ) - (BERZEEER)

Windows Vista

(BH#R) - (FEHIE ) - (BhrZEE)

Windows XP

(Start) - (Control Panel) - (Add or Remove Programs)

Windows 8

How to start the
application

Click (Fd#&), then (FrAERTER ), and select the application you want to use
from the list.

14




Chapter 1 Overview

Restrictions

¢ When using the printer driver for EPSON Terminal Printers (laser printer, ink-jet printer and
others) or EPSON printer window together with the APD, installation and uninstallation must
be performed in the following order:
[Installation]
1. EPSON Terminal Printer driver

2. APD
[Uninstallation]
1. APD

2. EPSON Terminal Printer driver

If you want to overwrite the EPSON Terminal Printer driver after the APD is installed, uninstall
the APD first and then overwrite the EPSON Terminal Printer driver.

¢ For a USB connection, the printer driver can be installed by Plug and Play after installing the
APD; however, the printer driver cannot be added when the TM printer is offline (cover open,
paper out, and so on.) When the printer recovers from the offline status, it will be added.

® The maximum number of printers that can be connected simultaneously through a USB
connection is 8.

* When a Parallel interface TM printer is connected to Windows XP, a Plug and Play request

window pops up and "EPSON TM-P2.01" is added in Other devices of the Device manager. Do
not perform [Uninstall] or [Update Driver Software] for this device. When a Parallel interface
TM printer is connected to the computer prior to the driver installation, the computer detects
"EPSON TM-P2.01", but you should not uninstall or update, just click [Cancel]. (It is added to
Other device in the Device manager, and deleted when the driver is installed.)
When you connect a TM printer with parallel interface before installing the driver, "EPSON-
P2.01" is detected. In such case, just click "Cancel" and not select "Uninstall" or "Update Driver
Software". (It is added to "Other device" in the Device manager, however, automatically
deleted after the driver is installed.)

15



Manuals/Sample Programs

Manuals and sample programs are provided in a package separate from the APD.

Installation

Follow the procedures below to install the manuals and sample programs.

Install manuals/sample programs after installing the APD.
CAUTION

1

2

Double click the (Manual/Sample Installer) icon to start the
installation. e}

Wl
The Install Shield Wizard screen appears. Click the (Next) button.

The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement.” Then click the (Next)
button.

The “Select Features” screen appears. Select “Manual” or “Sample”;
then click the (Next) button.”

The “"Ready to install the Program” screen appears. Click the (Install)
bufton. The installation of manuals or sample programs starts.

The “Install Shield Wizard Complete” screen appears. Click the (Finish)
button. Installation ends.

Select from (BF#8)-(FrAEFER)-(EPSON)-(EPSON Advanced Printer Driver 4)
and open (Manual(TC))/(Sample Program(TC)). The screen to select
mManuals and sample programs appears.

16




Chapter 1 Overview

Uninstallation

Follow the procedures below to uninstall manuals and sample programs.

Uninstall manuals/sample programs before uninstalling the APD.
CAUTION

1 Select from (FA#6)-(F2%#15) and open (k28582 5). (Reference page of
other OS.)

2 The “ fiEkpZ8Eais8 Hf2 © screen appears. Click the (EPSON APD4
Sample&Manual) button.

3 The uninstallation confirmation screen appears. Click the ( /& ) button.
Manuals and sample programs are uninstalled.

4 Click the (Finish) button. Installation ends.

17



18



Chapter 2 Installation and Setup

Installation and Setup

This chapter describes the procedures from the installation to execution of test print.
The uninstallation procedure (page 37) and various maintenance procedures after installation
(page 52) are also provided.

The APD of version 4.07 or later supports 32 bit and 64 bit version OS.

NOTE

¢ |Install with Administrator privileges.
CAUTION ¢ Do not connect the TM printer, until installation of the APD completes.

¢ Close all running applications before the installation.

Notes on upgrading from APD 2.xx, 3.xX

APD 2.xx or 3.xx needs to be uninstalled in order to install APD 4.xx. Keep in mind the following

points.

¢ When you install APD 4.xx to a computer on which APD 2.xx or 3.xx has been installed, the
previous version is automatically uninstalled before the installation of APD 4.xx.

* Some printers do not support APD 4.xx. Make sure that your printer supports APD 4.xx. If
you are using such printer and install APD 4.xx, the printer becomes unusable on your system.

Compatibility between APD 4.5xx or later and other driver/utility

When you install APD 4.5xx or later, the driver/utility of versions earlier than those shown below
become disabled. The shared printer also becomes disabled after accessed from a client
computer. Compatible driver/utility must be separately prepared and upgraded by the user. For
the upgrading procedure, refer to the manual for each driver/utility.

Other driver/utility Compatible version

EPSON OPOS ADK Ver2.68J or later
EPSON OPOS ADK for .NET Ver1.11.20 or later
EPSON JavaPOS ADK Ver1.11.20 or later
EpsonNet Simple Viewer Ver2.30 or later
T™M Virtual Port Driver Ver7.10 or later

If coexistent other driver/utility cannot be upgraded, re-install and use APD 4.15 or earlier.

19



Installation merthods

The following methods are available to install the APD.

* Minimum Installation page 21

This recommended installation option installs minimum features required for using the
printer. This method reduces the number of files to be installed and the time for

installation.

Standard Installation page 30

This installation option installs all features APD supports. Additionally, printer drivers for
all models can be installed through Plug and Play feature. For the APD of version 4.07 or
later, the printer drivers for both 32 bit and 64 bit version OS are installed.

Custom installation page 39

This installation option allows you to select and install only certain feature(s).
For the APD of version 4.07 or later, you can select the 32 bit printer driver or 64 bit printer

driver according to your OS environment.

This document also describes following topics which can be performed after installation.

* Plug and Play page 44

TM printer with USB interface can be added as a printer device on a computer on which

the APD is already installed (standard or custom install).

¢ Installation for sharing the printer page 46

This method installs a printer to be shared (Point & Print).

* Upgrade installation of the APD page 64

This allows you to perform upgrade installation of the APD of new version.

e Silent installation page 67

This allows you to copy the APD environment to other computers.

20



Chapter 2 Installation and Setup

Minimum Install

This recommended installation option installs minimum features required for using the printer.
This method reduces the number of files to be installed and the time for installation.

Installation Flow

1. Installation (page 30)

2. Connecting the TM Printer (page 27)

3. Print Test Page (page 29)

Installation

Follow the procedure below.

1 Double click the (APD) icon of installer and start the installation.

iy
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The '"InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 19.)

The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement". Then click the (Next)
button.

The “Setup Type” screen appears. Select "Minimum (Recommended)",
then click the (Next) button.

The “Printer Configuration” screen appears. Click the (Add) button to
select a model for which the driver is installed.

2> 3>

EPSON Advanced Printer Driver 4 - TnstallShivkd Wizard == EPSOM Advanced Printer Driver 4 - InstallShield Wizard ==
Licrise Agrramen

Plesvar sead the lnllwing i emert coved

Welcome 1o the InstallShield Wizard for EPSON oo e Svare camehil

Pulvanced Prnter Divver & |

This proggom vell . bes Dot 4 SEIO EPSON CORPORATION %

anyour compuies We tecommend closing Sl Windows SUFTWARE LILENSE AGREEMENT

Spphcakons befors urring thie vehup progeen IMPORTANTI READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY, The
conmpnites sullwere prodhuch, Toriwane, lypel sces el/on dals, richidng any scconpanmy

1 ecapanalony vt mabesinks e "Soibwnir”) shacdd ok be instalied i e by the

Wornine Licensee ['you] on e condon ou saree with SEIKD EPSON CONPORATION

When uting this peoduct wih ary of th folowing = WSS, oo o s 3o 7ty g

prugaan on e carm PL. s lhe vessrons keled il s e and eondilions 2 fedh in ez

beeews When using peinirs shring e susr In chick Aapsenrere S o vead his Agreamerh cseehl bekoe sl of i the

the veition indtaled on the chert PL belore uze, | Sullare 1 do ol aies sl s e e oo o Vs Agesnent. s e il
pemitted tn Fstal o use the 5,

EPSMIN OIPOS ADK Vet 7 BBF ce bales

EPSON OPOS ADK. Ver, 268) o latse 3 e 5 -

EFSON OPOS ADE for €1 Ve 11120 cc it [ el W i e M| | Frine

FPSMN JwvaP0IS ADK Vea 111 - 1 vk e s Ui ot bemicn agremerd

"_FM!!I [ cBack Weas || [ Cancol |

EPSON Advanced Printer Driver 4 - InstallShield Wizard === EPSON Advanced Printer Driver 4 - Installshield Wizard =)
Setup Type Printer Configuration
Skt the sehup e 1o atal Change the piinter settings.
Chh e by of s you e, then chck, Mewd. Select a printer to configure. If the desived piinter s not i the lst. please add the printer.
8 Mivissurn [Fecommerded] e dd

-_i It thee minimum requined festunes. >

it
Standed Delete
-_i Intally ol program feshres.

Custom

IIIII>

Copy

Choass which piogs instal ot

o .
'-l Enable Plug & Play installation for all printer models.

cBack || Med | Carel | < Back Next > Cancel




Chapter 2 Installation and Setup

6 The "Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

sefing

Select driver Select the printer driver to be installed.

Prinfer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 7.
Create a Serial port: Proceed to Step 8.
Create an Ethernet port: Proceed to Step 9.
Create a USB port: Proceed to Step 10.
Set as Default Printer Check when configuring the printer as that normally used from the

Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

6> 7>
EPSON Advanced Printer Diiver & -InstaliShield Wizerd =5 EPSON Advanced Printer Driver 4 - InstalShield Wizard =

Add Printer ¥ Parallel Port Settings I

Settings for the printer being added Change the parallel port settings.

Specify the printer to be added Please select the appropriate port number for pour printer.

Select diiver EPSON Th-TEEIY Receipt & ‘
Printer name: EPSON TM-TBAIY Recaipt

Printer name: EPSON TH-TEEN Receipt
Port Type: Create a LISB port -

LPT Port: LPT1 -
[ Set as Defaul Printer

Nete: Steps for connecting a customer display to the printer

1. Add the device by connecting it to the PC directly

2. Add the other device. Select the device to be connected in"'Communication™.
<Back || Mew> | [ Cancel <Back | Mew» | [ Cancel
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The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard [=x=]

Serial Port Settings
Changs the ssisl part sefings

Flease make the appropriate serial port settings.

Printer name: EPSON TH-T88IY Receipt

COMPot.  [coM1 -

Stop Bis:

1 -

BaudRate: 38400 = Flows Contrat [DTH!DSH v|

Hone &

DataBis: Paiy:

g -

[ <ok || mMew> | [ cancel |

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

9 The “Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard =
Ethemet Settings "
Change the sthemet seffings.
Please make the appropiats Ethemet sstiings
Printer name: EPSON TM-TBBIV Receint
IP address: 7.0 .0 .0
[ <Back [ nNew> | [ camcel ]

sefing

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 58

24



Chapter 2 Installation and Setup

1 0 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer settings

Select a printer to configure. |f the: desired printer is not in the list, please add the printer.

Enable Plug & Play installation for all printer models

<Back || Mews ”[ Cancel

¢ Install Multiple Printer Drivers :
Click the [Add] button. Repeat the Steps from 6 to 9.
¢ Install and Replicate a Driver :
Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a driver.)
« Install Different Drivers for a Certain Model :
Click the [Add] button. Select another driver for the same model in the Step 6. Make
sure that the “Port Type” is configured to share the driver with the one for the primary
printer (example: Share with EPSON TM-H6000III Receipt).

Select diver [EFSDN THM-HEOOOI Slip ']
Frinter name: EFS0M TH-HEO0ON Slip
Fart Type: “Shale with EPSOM TM-HEOO0 Receipt 'I |

Combinations below are the examples of the installation of different drivers for one printer

NOTE model.

¢ Using both the Receipt driver and Slip driver for a hybrid printer

e Using peeler paper on one label printer and using full-label paper on another label
printer

e Making multiple different print settings on multiple printer drivers
(Example: using two drivers, specify portrait receipt printing on one driver and specify
landscape receipt printing on another driver)
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1 1The “Start Copying Files” screen appears. See "Current Seftings" to
confirm the installation settings and then click the (Next) button.

1 2The APD is installed.
1 3The “InstallShield Wizard Complete” screen appears. Click the (Finish)

button to finish installation.

11> 12>

EPSON Advanced Printer Driver 4 - InstallShield Wizard == EPSON Advanced Printer Driver 4 - InstallShield Wizard 5

Start Copying Files Setup Status
Review seftings before copying fles.

Setup has enough infamation (o star copying the program . 1f you wanl (o eview or EPS0N Advanced Printer Difver 4 i configuring your new software installation
change any setfings, cick Back. I you ane saisfiad with the settings, olick Net (o begin
ying fes
Curent Settings:
Setup Type B Instaling Comman modes .
Mirimm
Fiinter Configuration
‘Acd EFSON T -TEBI Feceipt
EPSON T8N eceipt]LS] —
Creale a IS8 port
)
<Back ||_Hetr_J| [ Conoel Cancel

13>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

InstallShield Wizard Complete

EPSON Advancad Printer Diver 4 has been successhully
installed an your compuler.

<Back Cancel

1 4In (BEEERIERY) - (ENZf%) from (BH4G) - (12544 ), check that the specified
printer driver is correctly installed. (Reference page of other OS.)

EFSOHN Tha-THADY Receipt

=5 -




Chapter 2 Installation and Setup

Connecting the TM Printer

Before connecting the TM printer, set the Handshaking setting of the printer to "Receive buffer
full".

Connect the TM printer. For information on how to connect the TM printer and configure the
DIPSW, see the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

Parallel (LPT) connection

When the printer is connected, the "New Hardware Detected. EPSON TM-P2.01" screen appears
then the "Found New Hardware Wizard" screen. In this case, perform the following steps.

1 Click the (Next) button to search for the driver.

2 The driver is found and installed.

Serial (COM) connection

When using the serial connection, make sure the printer settings match the printer driver port
settings (BaudRate/DataBits/Parity/StopBits/FlowControl).

Set the Handshaking operation (BUSY condition) for the TM printer to [Receive buffer full only].
Setting methods and applicable models are shown below.

Setting method Applicable models

Set by user via TM printer DIP switches Models other than the following

User sefting is not required. The printer driver | TM-L90, BA-T500lI
sets memory switches automatically.

Ethernet (10/100 Base-T) connection

When using Ethernet connection, check the IP address setting.

For the procedure to configure an IP address for the TM printer, see "Configuring an IP address
for the TM printer" on page 58.
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USB connection
Do not connect the TM printer to the computer before installing the APD. In case you connect the
TM printer first, delete the port drivers and reinstall the printer drivers without connecting the

TM printer.

USB device requirements
CAUTION ¢ Maximum USB cable length is 5m, and 5 cascaded hubs maximum.

e Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

For USB power saving, see the C:\Program Files\EPSON\EPSON Advanced Printer Driver
NOTE 4\TMUSB\readme_e.txt generated after the APD installation.
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Chapter 2 Installation and Setup

Print Test Page

After installing the APD, execute test print to check if the APD is properly installed and work

normally.

Perform Print Test Page in the following procedures.

1 Open the Printers screen from (45 ) - (25 ). Right click the printer
driver you have installed and select ( Nz ) (Reference page of other

OS)).
2 The NZ screen of the printer appears. Click the ( #IEHIELE ) bufton to
start test printing.
= EPEON TM-TREIV Receipt AW E

CINETTIE =T e

- EFZ0K TM-TEEIY Reonpl

EEL

TERRE)
S0y EFGON TM-THEIY ReceptTCA |
= . oy
ok ] Rl . [ - ..
Windows

NOTE

e Print Test Page of the APD does not print all the data, unlike normal Print Test Page
does.

e The Print Test Page prints characters and images as an image. The data volume is large
for serial connection and may take longer to print compared with other interfaces.

3 The following screen appears. If the test print was output correctly, click
the (E#EA) button. If the test print was not output correctly, click the (EIZE
TR e EREfE ) button and perform froubleshooting in accordance with
the Windows message.

EPSON ThI-TS8IV Receipt =5

o/ RIS BRI
- DERIFERENETE

AR AEETEAERR NIRRT TED B8
EERARENERES  ENEERERSA 5
ERE =

CE
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Standard Install

This installation option installs all features APD supports. Additionally, printer drivers for all
models can be installed through Plug and Play feature. For the APD of version 4.07 or later, the
printer drivers for both 32 bit and 64 bit version OS are installed.

Installation Flow

1. Installation (page 30)

2. Connecting the TM Printer (page 27)

3. Print Test Page (page 29)

Installation

Follow the procedure below.
1 Double click the (APD) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 19.)

EPSON Advanced Printer Driver 4 - InstallShield Wizard ﬁ

Welcome to the InstallShield Wizard for EPSON
Advanced Printer Driver 4

il install EPSOM Advanced Printer Driver 4
on your computer, YWe recommend closing all Windaws
applications befors runring this setup program

& wersion installed on the client PC

EPSON DPOS ADK Ver. 2.68E or later
EPSOMN OPDS ADK Ver. 2.68) or later
EPSON DPOS ADK for WET Wer 1.11.20 or later
EPSOM JavaPOS ADK Ver. 1.11.20 or later -
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Chapter 2 Installation and Setup

3 The “License Agreement” screen appears. Read the content and select
"I accept the terms of the license agreement”. Then click the (Next)
button.

4 The “Setup Type” screen appears. Select "Standard", then click the
(Next) button.

5 The “Printer Configuration” screen appears. When installing the printer
driver as well as the APD, click the (Add) button.
To install driver(s) through Plug and Play feature after installing the APD,
click the (Next) button to go to Step 11.

3> 4>

EPSON Advanced Printer Driver 4 - InstallShield Wizard HH EPSON Advanced Printer Driver 4 - InstallShield Wizard @

Licarise Agrwament Setup Type
Pleixan snad the Inkwing fcense agreement carefly Select the setup ype to install

Click the type of setup you prefer, then click Next.

SEID EPSON CORPORATION

SOFTWARE LICENSE AGREEMENT
IMPORTANTI READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY, The 1 Minimum (Pecammended]
ot lvvere prockich,Toriware, el e arvdion dala, rckdng any sccnpaT 4 Install the minimum required features.
ks [t “Sedtvinar”) shoedel ok b mstalind o 1 by the
Licensee ["vou on the condiion you sgres with SEIKD EPSON CORPORATION
I'EFSON") o the tesse sl corndhars el fsth s Agresmen, By redalig o usrey ® Standard
e S ; 2l the s coioes et feth in i .
P —— thit Agreemark caretulby badces indtaling ot uiing the Instals il program features.
Sullware. I you e it e ared ornoons ol s Aepesmen. you ave rid
e 1o » Seftwnin = -
) Custom
[[8 1 scumpt e e o the bomeren agrommrd__| P 4 Choose which program features to install. Recommended for advanced ussrs.
e ey remp——y ; ] =j

[ cBack Ned> || [ Canenl | <Book||_tews_J| [ Concel

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer settings.

M

Select a printer to configue. If the desived printer s not in the st please add the printer

Ad

Edi

Delete

e

Copy

Enable Plug & Play installation for &l printer models.

<Back | Mest> | [ Cancel
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6 The "Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

sefing

Select driver

Select the printer driver to be installed.

Printer name

The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type

Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 7.
Create a Serial port: Proceed to Step 8.
Create an Ethernet port:

Create a USB port:

Proceed to Step 9.
Proceed to Step 10.

Set as Default Printer

Check when configuring the printer as that normally used from the
Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

6>

7>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Add Printer
Settings for the: printer being added

Speoty the printer to be added

i
Parallel Port Settings
Change the parale part settings

Please select the appiopriate port number for your printer,

Select diver

EPSON TH-T881Y Receipt

Finter name:

EPSON TM-T88NY Receipt

Printer name: EPSON TM-T881Y Receipt

Foit Type:

Create £ UISE pot

===
s

Set as Default Prirter

Hotz: Steps for connecting & custamer display to the printer
1. Add the device by connecting i to the PC drectly.
2 4dd the olher device. Select the device to be conned

LFT Far LPT1 =

ted in "Communication’"

cBack [ New> \|| Cancel <Back | New> \|| Cancel
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Chapter 2 Installation and Setup

The “Serial Port Settings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard [=x=]
Serial Port Sellings
Change the seiial pot seltings
Flease make the apprapiate sersl port setings
Finer name. EPSON TH-TBBIV Receint
CaMPo  [com - SwpBis [1 -

Baud Rate: ‘ 38400 -

Flow Certick [DTR/DSA )

Paily: ‘Nm =

DataBis:

[

[ <ok || mMew> | [ cancel |

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

9 The “Ethernet Settings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 10.

EPSON Advanced Printer Driver 4 - InstallShield Wizard =
Ethemet Settings
Change the sthemet seffings.
Please make the appropiats Ethemet sstiings
Printer name: EPSON TM-TBBIV Receint
IP address: 7.0 .0 .0
[ <Back [ nNew> | [ camcel ]

sefing

Printer name The printer name you entered at Step 6 is displayed. This cannot be
changed.
IP address Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 58.
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1 0 The display returns to the "Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Printer Configuration
Change the printer settings.

Select a printer to configure. If the desited printer is ot in the lst, please acd the printer

Enable Plug & Flay installation for all printer models.

<Back || Newt» ]|[ Cancel

¢ Install Multiple Printer Drivers :
Click the [Add] button. Repeat the Steps from 6 to 9.
¢ Install and Replicate a Driver :
Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a driver.)
e Install Different Drivers for a Certain Model :
Click the [Add] button. Select another driver for the same model in the Step 6. Make
sure that the “Port Type” is configured to share the driver with the one for the primary
printer (example: Share with EPSON TM-H6000III Receipt).

Select diver [EFSDN THM-HEOOOI Slip ']
Frinter name: EFS0M TH-HEO0ON Slip
Fart Type: | [Share with EPSOM TM-HEOO0 Receipt 'I |

NOTE

Combinations below are the examples of the installation of different drivers for one printer

model.

¢ Using both the Receipt driver and Slip driver for a hybrid printer

e Using peeler paper on one label printer and using full-label paper on another label
printer

¢ Making multiple different print settings on multiple printer drivers
(Example: using two drivers, specify portrait receipt printing on one driver and specify
landscape receipt printing on another driver)
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Chapter 2 Installation and Setup
1 1The “Start Copying Files” screen appears. See "Current Seftings" fo
confirm the installation settings and then click the (Next) button.

1 2The APD is installed.

1 3The “InstallShield Wizard Complete” screen appears. Click the (Finish)
button to finish installation.

11> 12>

EPSON Advanced Printer Driver 4 - InstallShield Wizard =) EPSON Advanced Printer Driver 4 - InstallShield Wizard ==
Start Copying Files Setup Status
Fleview setings befors capying fies
Setup has enough information to start copying the program files. |f pou wart to review or EPS0ON Advanced Printer Driver 4 ix configuring your nev software installation,
range: any setings. click Back. 1f you are satisisd with the setings. cick Nextto begin

Cu g
S a Instaling Common modules .
Standard
Piinter Canfiguration
‘Add EPSON TM-TE8IY Receipt [ = |

o
EPSON TH T8IV Receipt(Us]
Create aUSB part

<Back || Newt> j}[ Cancel Cancel

13>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

InstallShield Wizard Complete

EPSON Advanced Printer Diver 4 has been successhully
installed on your compuer,

<Back Cancel
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1 4When printer drivers are added at Step 5, confirm that the printer drivers
are installed in (BEEEAIE ) - (ENFH%) from (BH%R) - (615 ). (Reference
page of other OS.)

When you have not added printer drivers at Step 5, no printer drivers are
displayed in the (E[1FEf# ).

a8 e BEK , HENED » DEW -4 |[ =& o




Uninstallation

Chapter 2 Installation and Setup

Uninstall everything related to APD (port drivers, printer drivers, and so on).

NOTE

The APD has the silent uninstallation function that enables you to uninstall without
displaying any screens. For more details, see "/uninstall : Silent Uninstallation" on page 75.

driver" on page 56.

Do not uninstall printer drivers directly from [ 46 1 - [ $=H1G ] - [ HERSFIZRL ] - [ EIZEH 1.
(Reference page of other OS.) Even if the icon (the printer driver) disappeared from the
screen, APD is not uninstalled. To uninstall the printer driver, see "Uninstalling the printer

Follow the procedure below to uninstall the APD.

1
2

(S) I

End all the other operations on the computer.

Select from (5i48) - (FTAFER) - (EPSON) - (EPSON Advanced Printer Driver
4) and open (Change or delete APD4, or create a silent installer for

APDA4.)

The “"Welcome” screen appears. Select "Uninstall", then click the (Next)

button.

The uninstallation confirmation screen appears. Click the (&) button.

The APD is uninstalled.
3>

EPSON Advanced Printer Driver 4 - InstaliShield Wizeed

i e Dieveve 85
‘lomt oo changs the cunent instaltion. Click one of the optiond beiow.

Sl

W Conotn o et ok s e seitings hom the i

=]

Welcome
Charge or deiete AP0, o canale & slerd inataller bor AP04

Thes peogpae

oy rolsdson

Selact 1o add ot
.

Uringtsl
rﬁa el ol vt lestises.

ek (| Mes> |

Cancel

5>

EPSON Advanced Printer Driver 4 =5

Warning: All unfinished print jobs will be deleted during the uninstall
Do you still want to uninstall EPSON Advanced Printer Driver 47

EFSON Advarced Frinter Driver 4 - IrstallShield Wizsed

‘wizand is remoning £ Driver &

e EPSOM TH- SpATCA

- -
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The “Uninstall Complete” screen appears. Click the (Finish) button to

finish uninstallation.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

Uninstall Complete

InstallShield \wizard has finished uninstaling EPSON
Advanced Printer Driver 4,
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Chapter 2 Installation and Setup

Custom Install

In the custom installation, you can select certain features to install. Additionally, you can select
driver version from 32 or 64 bit depending on your OS environment for the APD 4.07 or later.

Installation Flow

1. Installation (page 39)

2. Connecting the TM Printer (page 27)

3. Print Test Page (page 29)

Installation

Follow the procedure below.
1 Double click the (APD) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 19.)

3 The “License Agreement” screen appears. Read through it and if you
accept its terms, select "l accept the terms of the license agreement"
and click the (Next) button.
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4 The “Setup Type” screen appears. Then select "Custom" and click the

(Next) button.

5 The “Printer Configuration” screen appears. When installing the printer
driver as well as the APD, click the (Add) button.
To install a driver through Plug and Play feature after installing the APD,
check “Enable Plug & Play installation for all printer models.” and click
the (Next) button to go to Step 11.

Enable Plug & Play installation
for all printer models.

Unchecked Only drivers for selected models are installed.
(default)
Checked Drivers for all models are installed. You can install

other models” drivers through Plug and Play fea-
ture after installing the APD.

EPSON Advanced Printer Driver 4 - InstallShield Wizard
Sutup Type
Skt the sehup e 1o atal

Chc, the type of ssbhup you esler. then chck, Nexd.

Mirismum [Frecommended)
d Inatalls the minimum requied feshures.

===

=

5>

EPSON Advanced Printer Driver 4 - InstallShield Wizasd

[ ]
Puinter Conligaration
Change the pirker setings.

Sekect o peinees b corfiguin. I the desied prinkes & ok in the st plnass add the printer

[

Edit
Dedete
Copy.

Erabie Plug & Play instalstion for ol prinder models

« Back Cancel

6 The “Add Printer” screen appears. Configure the printer driver and port
to use, and click the (Next) button.

Select driver Select the printer driver to be installed.

Prinfer name The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Port Type Select the type of interface to connect the computer and printer.

Create a Parallel port:
Create a Serial port:

Create a USB port:

Create an Ethernet port:

Proceed to Step 7.
Proceed to Step 8.
Proceed to Step 9.
Proceed to Step 10.

Set as Default Printer Check when configuring the printer as that normally used from the
Windows applications.
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Chapter 2 Installation and Setup

The “Parallel Port Settings” screen appears. Configure the settings of the
Parallel port and click the (Next) button. Proceed to Step 10.

sefing

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

The "Serial Port Seftings” screen appears. Configure the settings of the
Serial port and click the (Next) button. Proceed to Step 10.

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.

The “Ethernet Settings” screen appears. Configure the IP Address of

the TM printer and click the (Next) button. Proceed to Step 10.

Printer name

The printer name you entered at Step 6 is displayed. This cannot be
changed.

IP address

Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see
"Configuring an IP address for the TM printer" on page 58.

1 OThe display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 6 to Step 9, appear in the list.
To install another printer driver, select one method from the followings. Click the
(Next) button after the configuration.

e Add Multiple Printer Drivers :

Click the [Add] button. Repeat the Steps from 6 to 9.

¢ Install and Replicate a Driver :

Click the [Copy] button. Repeat the Steps from 6 to 9.
(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)
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1 1 The “Select Features” screen appears. Select the features of the APD
you want to install, and then click the (Next) button. The following
features are available.

EPSON Advanced Printer Driver 4 - InstallShield Wizard

=)

Select the featu

Select Features

Select the features setup will install

m
WIDevm:

-8 Endlish

iou want to install, and deselect the features you do not want to install

Desciption
Environment

o
ode:

AP NET
¢ E#Help Language

71.34 MB of space required on the C diive

16687355 MB of space available on the C drive

[ <Back | New> | [ Concel ]

Environment | 32 bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.
64 bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.
Status API .NET Supports Status APl in .NET environment.
Devmode API .NET | Supports Devmode APl in .NET environment.
Help Language Shows the Help in selected language.
Tools TMFLogo Installs the TM Flash Logo Setup Utility and TM Flash Logo

Setup Utility Ver.3 that allows you o save bitmapped images
to the TM printer.

Electric Journal

Installs the Electric Journal setup ufility.

Paper Layout

Installs the Paper Layout setup tool.

Status Viewer

Installs the Status Viewer. (Only in TM-C100) “Automatic Star-
tup” is available when “Status Viewer” is checked.

The Status Viewer automatically starts up on login when the
box is checked.

Printer Network
Setting

Installs the Printer Network Setting.

Add a shortcut to the Start menu.

Shortcut icon to the APD will be added in the Start menu.
Default setting : checked
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Chapter 2 Installation and Setup

1 2The “Start Copying Files” screen appears. See "Current Seftings" fo
confirm the seftings to be installed and then click the (Next) button.

EPSON Advanced Printer Driver 4 - InstallShield Wizard @-‘

Start Copying Files
Review settings before copying files,

Setup has encugh information to start copying the program fils. If you want o review or
change any seftings. click Back. If you are satisfied vith the settings, click Nest to begin
ying files.

Current Settings:
Setup Type
Custom

Local Patt Suppatt
32 bt prinwer diiver

Status AP
Status &Pl NET -

<Back || Newt> ]|[ Cancel

1 3The APD is installed.

4The “InstallShield Wizard Complete” screen appears. When you click the
(Finish) button, the installation ends. 2

1 5In (FEEEFIE) - (ENZ=%) from (BAZE) - ($=%]5 ), check that the specified
printer driver is correctly installed. (Reference page of other OS.)
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Plug and Play

Using Windows Plug and Play function, a printer driver can be easily installed on a computer on
which the APD is already installed.

e The Plug and Play function is available only for the TM printer with the USB interface.
CAUTION ¢ If “Enable Plug & Play installation for all printer models” is not checked during minimum

or custom installation, only the drivers for the installed models can be installed.

Installation Flow

1. Connecting the TM Printer (page 45)

2. Installing the printer driver (page 45)

3. Print Test Page (page 29)
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Chapter 2 Installation and Setup

Connecting the TM Printer

Connect the TM printer following the procedure below.
1 Check that "Receive buffer full” is set as a busy condition of the printer.

2 Connect the TM printer.

¢ If you inadvertently connect the TM printer to the computer before installing the APD,

NOTE delete the corresponding port driver and then, without connecting the TM printer,
reinstall the printer driver.

e For information on how to connect the TM printer and check the DIP switch setting, see
the User's Manual supplied with the TM printer or the Technical Reference Guide.

e The maximum number of printers that can be simultaneously connected to multiple
CAUTION computers is 8.

e Turn off the power of the TM printer and wait for more than 5 seconds before turning on
the power.

e USB device requirements
* Maximum USB cable length is 5m, and 5 cascaded hubs maximum.
* Use the USB cable and the USB hubs compliant with USB2.0 specification (12Mbps).

For details, see the C:\Program Files\ EPSON\ EPSON Advanced Printer Driver 4\ TMUSB
\readme_e.txt generated after the APD installation.

Installing the printer driver

The printer driver is automatically installed when the connected printer is turned on.

The following message appears in the lower right of the computer screen.

{:ﬂ ErEEHEEEEaE=mE ©
L =E-TLELREHRE -

The printer driver cannot be added when the TM printer is offline (cover open, paper out,
CAUTION and so on.) When it recovers from the offline status, the printer driver will be added.
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Shared Printer

APD4 supports shared printer (Point&Print). This section describes how to install a shared
printer into a client computer. The uninstallation procedure is also provided.

When you install both 32 bit and 64 bit printer drivers on a server, the shared printer
NOTE environment can be provided for clients using 32 bit and 64 bit version OS.

For example, if the 32 bit driver is prepared on a 64 bit server, the server can provide the
driver for 32 bit clients.

Installation

Before installing the printer to be shared, check the followings.

* Make sure the printer for the server is set for sharing.

¢ If Epson driver/utility is installed on a client computer, check the version.

(See "Compeatibility between APD 4.5xx or later and other driver/utility" on page 19)

* Make sure Client for Microsoft Networks is installed on a server and a client computer on
which the APD will be installed.

<Printer setting for sharing> <Checking Client for Microsoft Networks>
(Server) (Server/Client)
e EPSON TM-T88IV Receipt & =5
[—e | #F s e | eoeE [we (o [BE | A i
[ EAMELNEE  TOER | OERELER FRY AR |
-, ERAUEENER AT SR - FRIEE Ly
= BEAE R CH AR R - BRI - R
SHE R BRI

.lj; Marvell Tukon 88EB053 PCI-E Gigabit Ethernet 3414

[V #REEEAD) EEEER TS0

HFEHH): EPSON TM-TASIV Receipt
TR FiRE R LRI T (R R)

B30 Paket Scheduler
SFﬂe and Printer Sharing for Micrsoft Netwarks

& Internet Protocol Version 6 (TCEAPvE)

-i. Internet Protocol Version 4 (TCEAP4)

Wl . Link-Layer Topology Discovery Mapper 100 Dver
& Link-Layer Topology Discovery Responder

P

NRERGALRNAAER SR ITRANSY
Windous RS » BT L I B e (baa o - 32
Bt A S L SR
s

ZEW. | | ERzED | [ AER |
Hith5EahE l

o
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When more than one user uses one client computer, each user must install Client for
NOTE Microsoft Networks.
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Follow the procedures below to install the shared printer on the client computer.

4 From (Bi%h) - (IS ) - (BERRRIEAL), select (HrigEIFRM% ).
(Reference page of other OS.)

2 The "BEE L AREAERSEIZIL " screen appears. Select (HriMEs  MEsEl
Bluetooth E[1Z=4#% ).

3 The "IEfF#=n] FHAYEIFEI% " screen appears. Select a printer to be shared
on the displayed list, and click the ( F—3F ) button.

4 The selected shared printer is installed.

2>
[ (===
- .
= ) @ FasEm
SE-cTmmERDse
L b
3 FEEROsEAL
ERENE  TIRERE 1 BREEYA U DsnpTSELRT - EERA UsE THRE - Windows
WEEEREN )
% FREE - S48 Blustooth EITREW)

» aEEsmsIRAEA  AucEsEr Y BEECHNECERNHE - BT Suetooth RERERNCRE -

u bl L it

=5

L &a |
4>
===}
& = Fasmm
‘ IEEBTRNOEA. Windows EIF#TE (S
| - FEEHE EPSONTM-TS8IV 7
k| = e p— =
B
- I me®
+ ENENHENTEEN LW
T-#m | EA |
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Click the (#EHIERE ) button to check if the printer functions normally.

The following screen appears. If the test print was output correctly, click
the (EEEA) button. If the test print was not output correctly, click the (EiF=
TR A BEEREfE ) button and perform troubleshooting in accordance with
the Windows message.

Click the (585 ) button to finish the installation.

=]
| FEEER
1 2 E 7 ThF 1§ EPSON TM-TBALY Receipt
¥ Hey
-
FRBT - mE R + RN - Windows
FIREN )
Ram | Ea
7>
=]
o) ® ¥ades
6> S = A
EPSON TM-TBBIV Receipt 5 = {ETE AR ET 4 EPSON TM-TE8IV Receipt
e OEEASARTIRRE 5 ——
EAEREEETEIRS LTS R =
& A=EMERESR - FHUSERERFA SE =
HEERE - FUTBYRT
BEE
B

In (FA%A) - (#ZHlE ) - (BEEEAIERL) - (EIERI ), check that the specified
printer driver is correctly installed. (Reference page of other OS.)
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Uninstallation

This section describes how to uninstall a shared printer from a client computer.
¢ Uninstall the shared printer page 49
¢ Uninstall the APD page 50

Uninstalling the shared printer

Follow the procedures below to uninstall the shared printer.

From (Bd#a) - (FZHIE ) - (BEEGFIE), select (I ).
(Reference page of other OS.)

2 Right click on the printer driver to be deleted and select ( Mk ).

By

TEBSUN TiA-TERIV Recaipt (iR
{ o

| E{(e)]
® LREEERSARGR 4
FEISEREE-

EFFAG
Bl
ExgEH

EUEEG
i l500)]

AER
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Uninstalling the APD

Follow the procedures below to uninstall the APD.
Uninstallation of the APD must be executed by an administrator.
CAUTION A normal user needs an administrator’s password to execute the uninstallation.

1 Uninstall all the shared printers. See"Uninstalling the shared printer" on
page 49.

From (BH%G) - (e ) - (BERGFIERYL ), select (EIFRAK ).
(Reference page of other OS.)

From (1% ) - (LARFEEH B 50317 ), select ({Efkzs A% ).
(Reference page of other OS.)

Hh W N

The * FIEI{EIIRZS N “ screen appears.
Select a printer driver to delete in the (BEEHfE= ) tab, and click the (#4f%)
button.

3> _ 4>
I8 - T i — = .!!'-

CENH N
[T o

i \g R

||| i L
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The 4 BB TZsLBI(T * screen appears. Select * fFSBaEITE=,  ond

click the (HgE ) button.

For Windows XD, the screen in Step 5 does not appear. Go to Step 6.

The “Print Server Properties” screen appears. Click the ( && ) button to
delete the printer driver selected in Step 4.

5>

BEZ M EEE S, - REWRIEHEE
EfE R SRREhE R

@ {EFERFEBENTE AR )

() 1ERPABEAE 7 BB EZ A 14 (M)

6>

nEEEEAS ==

j ARDEDERENEANSETRAR
= ik - KHEEMS EPSON
TM-T88IV ReceiptTC4?

£ E=10)

From (Bi#4) - (##15), select (& Fp2esifi2=).

(Reference page of other OS.)

Select "EPSON APD4 Point and Print Support", and click the (Uninstall)
bufton to delete (EPSON APD4 Point and Print Support).

(= lE ]|
G )-[E . ==, B2, =un ~[4|[== A
BE0 #REE BREY IED FFO
BRTENESE
ERZRERED  SUEEEREE T EhRs - BE A U8R -
BEEE « ERE | W EZkEnaE @
=% B s
& BHRES Windows I 8 Adobe Reader 8.1 3 - Chinese Traditional Adobe Systems Incorporated
ﬂEPSDN APD4 Point and Print Support SEIKO EPSOM CORPORATION
[E7EPSON Port Communication Service SEIKO EPSON CORPORATION
Eﬂ Microsoft Office Personal Edition 2003 Microsoft Corporation
[ Microsoft GB18030 Support Package Microsoft
00 mtirracnft Afficn Dareanal Edian 2000 Micraral & Carnnratinn

Select "EPSON Port Communication Service,” and click the (Uninstall)
button to delete "EPSON Port Communication Service,” and uninstalla-

tion of the APD is completed.

B8 Adobe Reader 2.1.3 - Chinese Traditional
@EPSON APD4 Point and Print Support

7 BEEEE Windows Has

==l ﬂ
&~ =8 s 222 , e2ae BEAES r
E#=p =8O wEM) TED FEH
SESREEES BUSEERER—T (ERER (BE 5 (56
@228 . a8 [k erEnEmE @
z% & ]

Adobe Systems Incorporated
SEIKO EPSON CORPORATION

[T1EPSON Port Communication Service

SEIKO EPSON CORPORATION

©3 Microsoft Office Personal Edition 2003
[ Microsoft GB18030 Support Package

O sirrncaft Afficn Daccanal Edian anns

Microsoft Corporation
Microsoft

[PIEEE o S
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Maintenance after Installing the APD

Maintenance procedures after the APD is installed.

Adding the printer driver

Uninstalling the printer driver

Replacing a printer

Configuring an IP address for the TM printer
Changing the port settings of the printer driver
Upgrade installing the APD

Adding the printer driver

You can add the printer driver you want to use among drivers for all models by following the

steps below.

You cannot add the printer drivers directly from [ Fa#&] - [ 1616 ] - [ FEERATZ 3] - [ BN ).
CAUT|ON (Reference page of other OS.)

1

If “"Enable Plug & Play installation for all printer models” is not checked
during minimum or custom installation, double-click the icon of installer
for the APD.

If the APD is installed through standard installation, go to (544 ) - (FTAEE
7 ) - (EPSON) - (EPSON Advanced Printer Driver 4) - (Change or delete
APDA4, or create a silent installer for APDA4.)

The “*Welcome” screen appears. Then select "Custom" and click the
(Next) button.

The “Printer Configuration” screen appears. Click the (Add) button to
select the model to install.
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4 The Add Printer screen appears. Configure the printer driver and port to

Chapter 2 Installation and Setup

use, and click the (Next) button.

sefing

Select driver

Select the printer driver to be installed.

Printer name

The printer driver name. This is changeable.
Do not use Unicode/2-byte characters for the name.

Communication

Select the type of interface to connect the computer and printer.
Create a Parallel port: Proceed to Step 5.
Proceed to Step 6.
Proceed to Step 7.

Proceed to Step 8.

Create a Serial port:
Create an Ethernet port:
Create a USB port:

Set as Default Printer

Check when configuring the printer as that normally used from the
Windows applications.

The “Parallel Port Settings” screen appears. Configure the settings of the

Parallel port and click the (Next) button. Proceed to Step 8.

Printer name

The printer name you entered at Step 4 is displayed. This cannot be
changed.

LPT Port

Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

The “Serial Port Settings” screen appears. Configure the seftings of the

Serial port and click the (Next) button. Proceed to Step 8.

Printer name

The printer name you entered at Step 4 is displayed. This cannot be
changed.

COM Port Specify the number of serial port used for connecting the printer.
Baud Rate Specify the baud rate.
Data Bits Specify the data bits.
Stop Bits Specify the stop bits.
Flow Control Specify the method of data flow between the computer and the printer.
Parity Specify the parity.
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The “Ethernet Setftings” screen appears. Configure the IP Address of the
TM printer and click the (Next) button. Proceed to Step 8.

sefing

Printer name The printer name you entered at Step 4 is displayed. This cannot be
changed.
IP address Enter the printer IP address.

For the procedure to configure an IP address for the TM printer, see

"Configuring an IP address for the TM printer" on page 58.

8 The display returns to the “Printer Configuration” screen. All the printer
drivers, configured between Step 5 to Step 7, appear in the list.
To install another printer driver, select one method from the followings.
Click the (Next) button after the configuration.

e Add Multiple Printer Drivers :

Click the [Add] button. Repeat the Steps from 5 to7.
¢ Install and Replicate a Driver :

Click the [Copy] button. Repeat the Steps from 5 to7.

(You can connect up to 8 printers concurrently and copy up to 100 copies of a
driver.)
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The “Select Features” screen appears. Select the feature of the APD to
install to the computer and click (Next) button. You can select following
features.

Environment 32 bit printer driver | Supports EPSON printer driver for 32 bit version OS.
Selectable when installing from 64 bit version OS.

64 bit printer driver | Supports EPSON printer driver for 64 bit version OS.
Selectable when installing from 32 bit version OS.

Status API.NET Supports Status APl in .NET environment.
Devmode API .NET | Supports Devmode API in .NET environment.

Help Language Shows the Help in selected language.

Tools TMFLogo Installs the TM Flash Logo Setup Utility and TM Flash Logo
Setup Utility Ver.3 that allows you to save bitmapped images
to the TM printer.

Electric Journal Installs the Electric Journal setup ufility.
Paper Layout Installs the Paper Layout setup tool.
Status Viewer Installs the Status Viewer. (Only in TM-C100) “Automatic Star-

tup” is available when “Status Viewer” is checked. The Status
Viewer automatically starts up on login when the box is
checked.

Printer Network
Setting
Add a shortcut to the Start menu. Shortcut icon to the APD will be added in the Start menu.

Default setting : checked

Installs the Printer Network Setting.

1 0 The "Start Copying Files” screen appears. Confirm the printer driver to
be installed which is displayed in "Current Settings" and then click the
(Next) button.

1 1 The printer driver added in the list at Step 8 is installed.

1 2 The “Maintenance Complete” screen appears. When you click the
(Finish) button, the process of installing the printer driver ends.
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Uninstalling the printer driver

To uninstall printer driver(s) out of use when multiple drivers are installed, follow the steps
below.

To uninstall all printer drivers, refer to "Uninstallation" on page 17.
CAUTION

1 Select from (FA48) - (FTAEER) - (EPSON) - (EPSON Advanced Printer Driver
4) and open (Change or delete APD4, or create a silent installer for
APDA4.))

2 The “Welcome” screen appears. Then select "Custom" and click the
(Next) button.

3 The “Printer Configuration” screen appears. Select the printer diver from
the list which you want to remove, and click the (Delete) button.

4 A screen appears to confirm the remove action. Click the (&) button.

3>

EPSON Advanced Printer Driver 4 - InstallShield Wizard

4>

Question =)

[Installed) EPSON TM-U220 R
Installed] EPSOM TH-TS8 Fi
[Installed] EPSON TH-HEOOOI| Receipt

P
Edit [Qw Do you want to delete (nstalled) EPSON TM-HB000I Recaipt?

7] Enable Plug & Play installation for ol printer models.

<Back | MNew> | [ Cancel

5 The display returns to the "Printer Configuration” screen. Click the (Next)
button.

6 The "Select Features” screen appears.
Features installed on your computer are automatically checked.
Uncheck the feature to uninstall.Click the (Next) button.
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7 The "Start Copying Files” screen appears. Confirm the printer driver to be
removed which is displayed in "Current Settings" and then click the
(Next) button.

The printer driver removed in Step 3 to Step 5 will be removed.

co

9 The “"Maintenance Complete” screen appears. When you click the
(Finish) button, the process of uninstalling the printer driver ends.

Replacing a printer

When you replace the TM printers equipped with the same interface, beware of the following.

* Set the new TM printer’s DIPSW as same as the previous TM printer’s settings regardless
of interface.

* When a logo is set for the TM printer, set up the logo again.

¢ If the memory switch is changed, see the User's Manual or the Technical Reference Guide
of each TM printer.

Replacement configurations for each interface are as follows:

Parallel No configuration is required after replacement.
Serial Set the Serial connection setfting using the DIPSW or the memory switch.
USB No configuration is required after replacement.
Ethernet Set the same IP address as the previous TM printer.
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Configuring an IP address for the TM printer

To configure an IP address for the TM printer, set the IP address of the port of the printer driver
first, and then set the address to the TM printer.

Follow the steps below.

1

Select from (F%a) - (%HIE) - (BEREAIERL) and open (E1FM#) and then
right click the target printer driver and select ( (N% ) (Reference page of

other OS.).

The property screen of the TM printer appears. Select the ( #i##iE ) tab
and then click the ( 3 E#E B ) button,

The “Configure Port” screen appears. Specify the IP address to be set for
the TM printer, and click the (Printer's set) button.

The "Start Printer Network Setting" screen appears. Click the (Next)
button.

2> 3>

)

E]

Printer Metwork Setting

s EPSON TM-T88IV Receipt 9B == Configure Port ]
—4 (28 |EmE e [enew|meu o [Hs | Canfigure Network Printer
Comman Settings
/  EFSON TM-T28IV Receipt
FUENEFRLRRIE®) End-of-Print Timeout 150000
SR E N2 E—E R AE e -
misE il Mg &
[C] COMd: FrHEEE Port Setting
[ FILE: SUENERE
ESDFRIOOL USE T T681T  EFSON Thi-TBEIV Receipt Jue Port Name T = F
[ ESDPRI00 USE TM-UZZ0  EPSON IM-UZZD Receipt H
[T Microsott .. Lacel Port Microsoft Office Dovument ... | Printer Config
[ %BSPort.  Loeal Fot Mierosoft KBS Docwment W..  _
ki B L U
gEamen. | | measso | [ pesmso. | oty 05 n Emor
BREAXEED Delete Print Job On Errcr
[T e RENE I ER O
Help

Start Printer Network Setting

The wizasd, EPSOM Tl TIW settings can be pectoriod rach s [P

addeess petwush conlig.

Awd paper in the prisler you wanl b conneci ko the
mebwitk, please bum il on.

To contizae, chich New

Cancel
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The screen as show below appears. Select the target printer, and click
the (Sefting) button.

¢ Clicking the [Search Option] button and using the search option setup function enables
NOTE you to search TM printers from a specific network.
¢ To change the settings of TM-P60 connected with a serial cable, follow the steps below.
1. Click the [Search Option] button.
2. Select [COM] and click the [Detail] button.
3. Set the serial connection and click the [OK] button.
4. Click the [Refresh] button and select "TM-P60".
o |If the target TM printer is not displayed, click the [Refresh] button.
If using the [Refresh] button does not work, check whether the target TM printer is
connected to the network.

6 The “Network Inferface Card Properties” screen appears. Check the
network settings to be set for the target TM printer, and click the (OK)

button.
+ ' . = :
7 The confirmation screen appears. Click the (& ) button. .
5> 6>
Printer Metwork Setting —tim Network Interface Card Properties @
. Sulecl yous EPSON T8 P9 frum the st Selhags bution ploss. Printer | Print Server | TCEAR
16 yom can nat find fhe printer you wnt, elick [Renrch Ciption] P ant the fiemsin dewd 1P Address Seting
P::;T e : ) IP Address
Subnet Mack v T Semhlim Subaet osk.
Defaudt Gateway o . Befresh
- - Default Gateway
IP Ackbess AL Address Priver 1D Mockl Mame:
[ cos oomge J[ om
7>

Printer Network Setting

{é' It takes 30 seconds to complete sending the configuration data
&Y start sending the configuration data?
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8 The screen to enter the network |/F password appears. Enter an optional

9

password and click the (OK) button. Configuration of the IP address for
the TM printer starts.

When the following screen appears, changing the IP address of the TM
printer has finished. Click the (OK) button to complete the configuration.

Printer Network Setting &'J
\'0| Configuration successfully completed
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Changing the port settings of the printer driver

Change the port settings of the printer driver in the following cases:

¢ Serial interface:
Serial port, serial connection conditions, Busy Condition (when coexisting with other driver),

power-off determination time-out time

¢ Ethernet interface:
IP address, other communication conditions

Change the settings in the following procedure:

4 Selectfrom (Bi%a) - (#Z#5) - (BERGAIE) and open (EJF4#) and then
right click the target printer driver and select ( (N ) (Reference page of
other OS.).

2 The property screen of the TM printer appears. Select the ( zEifEE ) tab
and then click the ( &g #E#E ) button.

i EPSON TM-TESIV Receipt 9E [E5C

(=i 2@ EEE wn | efeEwen e (B

-‘ﬂf EFRS0N TM-T88IV Receipt

BRI FLESE D) .
S PSS TS -

SEIEE fai EN#EE i
[[] com4 FRFIEIELE

[C] FILE: FlENEEE

ESDFRTO01 URE TM-TESIY  ERSON TM-TS8IV Receipt B
[] ESDFRTO0Z USE TM-UZ220  EPSON TM-U220 Receipt E
[ Microsoft .. Locel Port Microsoft Office Document L., |
[ £PSPort: Local Fort Microsoft KPS Document W...  _
[ S S SRt

(mERED. | [ mEet | [ BeiERo. |

HREREEEE
[ e RenEERwm

0 | [ ¥
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3 The "Configure Port" screen appears. Change the port settings.

e For serial:
The common settings and print error control can be configured. Clicking the
(Advanced) button displays the "Configure Serial Port" screen.

e S| 3
(BT == Configure Serial Part [
Configure Serial Port COM1
Commen Settings Port Settings
Status Monitoring Always Monitor = Port Name [com1 -]
End-of-Print Timeout 150000 FrdTa (38400 -]
Operation Wait Wit for Completion - Byte Size 8Bt -
P H
Port Settings Sl ‘ lone = ‘
Port Name comi - Stop Bits [1bit -
Fiow Control [fardmare 2
Print Error Control Busy Criteria | Use printer setting -
Notify 05 On Error No =
Power Off Determination 10000
Delete Print Job On Error Yes -
Help Help
Flow Contral
Default oK Cancel [ | [ conca ]

Major settings:

 Sefng | “hesompion

Port Name Change the COM port used for connecting the TM printer.
Connection condition Set Baud Rate, Byte Size, Parity, Stop Bits and Flow Control.
Busy Criteria If printing is performed with the driver switched when
(Default : Use Pprinter coexisting with OPQOS, restarting the TM printer may be
setting) demanded. In this case, select "Use printer setting".

Power Off Determination To make the application to determine earlier, change the
(Default : 10000(10Second)) | setting.




e For Ethernet:

Chapter 2 Installation and Setup

The common settings and print error control can be configured. IP address can
also be changed. Clicking the (Advanced) button displays the Configure
Network Port screen to configure the detailed network settings. Configure the

settings by referring to help.

Configure Port

(oo

Configure Network Printer

Common Settings
Status Monitoring
End-of-Print Timeout
Operation Wait

Port Settings

Port Name

Print Error Control

Notify OS On Errar
Delete Print Job On Error

Help

Default

Always Monitor -

150000

Wait for Completion -

Prner Coni| [ Advonced |

Configure Network Port

(=)

Port Settings

Port Name

Status Poling Interval 3000

Status Poliing Timeout 500
Power Status Poling Interval 1000
Power Status Poling Tmeout 1000
Power Status Poling Retry Count 3
Wireless Offine Count 1

3

Wireless Power OFf Count

Wired Offine Count °

Wired Power Off Count 1

Help

Cancel

:

The display returns o the % screen. When you click the (& ) button,
the changes you made becomes effective.
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Upgrade Install of the APD

Follow the procedures below to perform upgrade installation of the APD of the new version.
1 Double click the (APD) icon of installer and start the installation.

2 The "InstallShield Wizard" screen appears. Check (Warning) for the
environment of the computer. To continue installation, click the (Next)
button. (See "Compatibility between APD 4.5xx or later and other driver/
utility" on page 19.)

3 The "License Agreement” screen appears. Confirm its content, select
“laccept the terms of the license agreement.” and click the (Next)
button.

2> 3>

EPSON Advanced Printer Driver 4 - InstaShisld Wizard —— EPSOM Advanied Printes Drover 4 - batalShickd Wized e

r
Telalcome 1 the Iret B hield Winsed fs EPSOM Pleaie 1tad e Saloeeng Ioenis agresment Carefuly.
Adwanced Prnter Drvved 4

Tha oSt Wiz ol g the ol veion SEW EPSON CORPORATION
e vathmwuw i versen SOFTWRAE LICENSE AGREEMENT
1 1o conirue.

IMFORTANT FEAD THES SOFTWIAE LICENSE AGREEMENT CARIEFLLLY. The

e Tortmzn
f— ity vlen s e S| P i by
vt [ pen”] on the rr&:ww-.--dﬁf.(ﬂf?iﬂh I'ﬂHPI'.RnH!N
‘wihen Lsing e product v sry of the folowang - fYHBﬂl]bh nmuM crbon | us Agesmant watalng o erg.
7 the tame FL. use the versons loted Soltvess,

ki Wher e s tharry e s b check m 0 e e Yo i i
o Pl P e . W pou 0 ot agre i B ems ) conciies of as Agpeement, pou see rd
Pomitedia ikt o Sefon -

-

|meoedulwoﬂkemem

EPSON 0P0% AN

t ety ] (s

4 The screen asking whether you want to upgrade the APD to the new
version appears. Click the (/&) button.

Quastion =

e K for S0tup 1o upgrade the EPSGN Advanced Frintor Diten?

o [

In the case of upgrade install of the APD4.06a or earlier, the screen asking whether you
NOTE want to install the 64 bit printer driver appears. Clicking the [ /2 ] button provides the shared
printer environment to clients using 64 bit version OS.

[[ewmon ——
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5 The "Printer Configuration” screen appears. Click the (Next) button.

NOTE

Click [Add] button to add a printer driver.

6 The “Start Upgrading” screen appears. Confirm the content of

~

installation in the “Current Settings” field, and click the (Next) button.

The upgrade installation of the APD starts.

The “Upgrade Complete” screen appears. Click the (Finish) button to
complete the upgrade installation.

5>

7>

EPSOM Advarced Printer Driver 4 - InitallShickd Wizard ———

Frintes Conliguation
Charsgsthe pries eiirg

Skt e ¥ i, I P desepd toris 1 ot P, pleane 3 P gerise

[ 1o

Eriab P & Play installfion b of prinkes mocels.

o ]

EPSOM Advarsed Printer Driver 4 - InitallShickd Wizard e

- -

£00] o EPSON

wiesien 4 07 0004
nstaling vt dhiver. EPSOM THLTESN Racopt( 1)

6>

8>

EPSOM Advarced Prister Driver 4« lrtafShield Wizaed
Start Upraching

e

. ehck Back Mpou e

H ot v 5 s 4
ke Wt 5 g

copyng et

Cumert S

Upgrada Tyoa
&L

Prinkes Corbigurstion
EPS0N Tha TR Racsed TC)

4 Back.

= ==

EPSOM Advanced Prisser Dever 4 - InstalfShickd Wizard

Upmiade Complete

Prrtes Driver 4 i verseon

The Iratalfhveid wizwd has upyaded EF5S0N Advarced
4107 004
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Chapter 3 Silent Installation

Silent Installation

This chapter describes the procedures for the Silent Installation.

What Is a Silent Installation?

The silent installation is a method that copies the existing APD setup environment to other
computers without user operation. There are the following two methods.

1 Using a silent installation package (*.exe)
Create the silent installation package on the copy source computer.
¢ Executing this file on another computer enables you to install the minimum environment
for operating the APD from all the environment of the copy source computer.

e When the silent installation is executed with this file, you cannot create the silent
installation package or the script file for the silent installation, or add another printer.

[ Using a script file (*.inf) for the silent installation
Create the script file for the silent installation on the copy source computer.
¢ Executing this file and the APD file (APD_4xxTC.exe) on another computer enables you to
install the complete APD environment of the copy source computer.

¢ In the environment in which the silent installation is executed with this file, you can create
the silent installation package or the script file for the silent installation, and you can also
add another printer.

With this function, you can incorporate the APD installation into a batch file, a recovery disc for
the OS, and an installer of an application.
Also, you can add the command options for the silent installation to enable the following
functions.

¢ Notification when completing the installation

e Restart setting after completing the installation

e Upgrade installation settings
Installing without displaying screens.

e To use the silent installation, Internet Explorer version 4.0 or later is required.
CAUTION e When APD3 or APD4 have been already installed in the target computers, uninstall

those before the silent installation.

This method is useful especially in the following cases:
¢ You can make the same setting to multiple computers easily.
¢ Even computers with no displays can be set up.

o In case of printing trouble, the APD environment of the computer with an error can be recreated on another
computer by using the script file for the silent installation of that computer, and it improves the service and
maintenance function. (In the environment in which the silent installation is executed with the silent
installation package, the script file for the silent installation cannot be created.)
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Flow of the Silent Installation

The flow of the silent installation is described below.

Copy source computer

1. APD environment sefting to copy (page 69)
APD initial settings/System settings/User settings

\ 2R /

2. Creating a package (page 70) 2. Creating a script file (page 70)

[,

Copy destination computer

3. Executing the silent installation (page 73)
(Adding command options)
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Setfing the APD Environment To Be Copied

Create the APD environment for the silent installation on the copy source computer.
Following APD environment to be copied can be selected.

¢ APD initial setting
This is the setting when installing the APD.

¢ System setting
This is the system setting for the printer.

e User setting
This is the user setting for the printer. The same setting as that of the copy source computer.

APD Setting

When copying the user setting or system setting of the printer, see the “TM/BA/EU Printer Man-

ual” to make settings.

Making the system setting

Select (Ffi4A) - (&l E) - (BERSFIERY) - (EIFEHE), right-click the printer, and select (%) - (#£[%)
- (FIENTHEEY{E ) to make settings. (Reference page of other OS.)

Making the user setting

Select (BA#R) - (FEHIE) - (BEASFIE R - (EIF=H4), right-click the printer, and select (H%) - (—#%)
- (YIENTHEE{E ) to make settings. (Reference page of other OS.)
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Creating a Package or Script file

Create the silent installation package or the script file for the silent installation.
First, confirm which APD environment to copy on the copy source computer. (See "Setting the
APD Environment To Be Copied" on page 69.)

Follow the steps below.

1 Select from (Bd48) - (FTERER) - (EPSON) - (EPSON Advanced Printer Driver
4) and open (Change or delete APD4, or create a silent installer for
APD4))

2 The "Welcome" screen appears. Select "Silent", then click the (Next)
button.

3 The "Select a file name” screen appears.
Specify a destination folder and file name, and specify which type of file
to create. Click the (Next) button.

T

Location to save the file and file name | Specify a destination and a file name for the file to be
created.

Create silent installation package e Check when you want to create a silent installation
package.

e Uncheck when you want to create a script file for the
silent installation.

(Checked by default.)

2> 3>

EPSON Advanced Printer Driver 4 - InstallShield Wizned ] EPSON Advanced Printer Driver 4 - InstaliShield Wizard

Welcume Select a file name
Change or delehe AP0, or cieate a shent installer for AFDL Select a file nane for the silent installation
package or seript file.

Wekcomd to the EPSON Adwinced Prinies Dilver 4 Sehuo Mainienance iograa, Thes coorann Select & file nane for the silent installation script file or packaze file
ok 0Tk chinge e clart il ke s ch e clons lescrs #5 4n sbsolute path, You nay type a new file nane or click the “Bronse”
bution to select o file.

M

@ St
Creste & slert instaliation 1<ript fle uting the settings fiom the previous

!_'5 rtallalion

Ci¥lsers¥ # ¥
Cusiom

¥ Sednct new pogram feahunes o add oo select cumently installed feahars b Eroves.
2 <

Urinstal

r’a Dilete all istalled fnahures

[V]Create Silent Installation Package |

Cancel | [ < Back [ Mext > ”\ Cancel |
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4 The “Silent Installation” screen appears. Select the sefting you want to
copy from (Printer Configuration), and select the printer to be installed.
If you do not want to select all the printers installed in the copy source
computer with the APD, uncheck (Include all currently installed printers).
Click the (Next) button.

e The setting in (Printer Configuration) is the default value for the copy destination
printer. When installing multiple printers, you cannot change each printer
individually.

« Go to Step 7 when you check (Include all currently installed printers).

Include all currently If checked, all the APD printers installed in the copy source computer
installed printers are selected.

If unchecked, each APD printer installed in the copy source computer
can be selected.

(Checked by default.)

Printer Configuration Select the printer setting that you want to copy.
Use Printer Defaults | Setting when the APD is installed is used.
Current System System settings of the printer
Settings You can check them by selecting (A% ) - (#EFE ) - (FIENTEER(E ).
Current User User Settings of the printer
Settings You can check them by selecting ( R% ).
Local Port Information Not available.

“Printer Selection” screen appears. Select the printer driver you want to copy.
To change the printer name, click the (Rename) button. If you do not want to
change the printer name, go to step 7 by clicking the (Next) button.

4> ] 5>

EPSON Advanced Printer Drreer 4 - bnstallShield Wizard EFSON Advanced Prictes Deiver 4 - InstallShicld Wizard

bt} =
Sabent Installatun Prinber Selection
Copate Short. Instaliation Script Fike Seebect Prirkat
» Hename

7] Inchude a1 eumeniy nstaled pnhery Sobect e paitars 1 b inchuched i e sderd s alation s e

Friies Conbgrraton
EFSON TMALEZ Amcat
) Use Privies Dielany EPSIIN T 110V Hecrs

Cumert System Setings

Cument Utet Sefings

Local Post Informafion

<k Cancel Bock | Hess Concel
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7

The "Rename Printer" screen appears. Change the printer driver name,
and click the (Next) button.

The “Start Creating Silent Installation Script File” screen appears. Make
sure that the file information displayed in “"Current Setftings” is correct
and click the (Next) button to create the silent installation package or
the script file for the silent installation.

6> 7>

EPSON Advanced Printer Driver 4 - InstallShield Wizard =] LPSON Advanced Printer Driver 4 - InstaliShiskd Wizard ==

Renamo Printes - Stast Cenaling Séont Installation Scrt File -
e &

Sebuphas o sdmt peog. 1 yous sl b e
change any setings. chok Back. | you are satishied wih the seftingi. chck Nest 10 begin
copyng fies

Cument §ettings:
FiH T Beces] ST
Conate Sievt Inalalabon Pachage
C U seDocuments\ApddSdant ve
Prrier Cordugpalan
Use Frrte Defadts

Printer Selection

Bach Concel. <Back Concel

The "Maintenance Complete” screen appears. Click the (Finish) button.
The silent installation package or the script file for the silent installation
has been created in the destination folder specified in Step 3.
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Executing the Silent Installation

You can execute the silent installation using the following methods.

o Execute the silent installation package on the copy destination computer.

e Copy the script file for the silent installation and the APD file, and execute a command from
the command prompt.

¢ Develop a batch file or an application for the APD installation, and execute it.

How to execute the Silent Installation

Following the procedures below to execute the silent installation.

Installing using the silent installation package

Copy the silent installation package to the copy destination computer, and execute the following
command.

>[Package File Name (specified with the full path)]

Ex: D:\APD>Apd4Silent.exe

When checking the result of silent installation using a package file, check that the specified
printer driver is correctly installed in [ f%4 | - [ #%#1& | - [ EgEfE ] - [ BN ]

Installing using the script file for the silent installation

Copy the script file for the silent installation and the APD file, and execute the following
command.

>[APD_4xxTC.exe (specified with the full path)]
[/s /f1l "Apd4Silent.inf (specified with the full path) "]

Ex: D:\APD>APD_400TC.exe /s /f1"D:\APD\Apd4Silent.inf"
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Checking the Installation Result

The silent installation results of the silent installation package/script file for the silent installation
can be checked in the “Result Code” of “APD4SilentSetup.log” which is created in the same
location as that of the package or the file.

The contents of “Result Code” are as follows.

0 Completed successfully

-3 The APD has already been installed.

2 The files needed for silent installation could not be found.
1151 The OS does not support the APD.
1223 The silent installation was cancelled by the user.

Command Options

The command options of the silent installation and how to make settings are described below.

You can use the command options in combination.

NOTE

/s /f1 : Silent installation using the scripf file

Using this command option enables you to execute the silent installation using the script file for
the silent installation.

For more details, see "Installing using the script file for the silent installation" on page 73.

/s /a: Upgrade

Using this command option enables you to upgrade the APD. Printers not supported by the
APD4 are deleted.

Example
D:\APD4\APD_406TC.exe /s /a
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/uninstall : Silent Uninstallation

Using this command option enables you to uninstall using the command line.

Example
D:\APD4\APD 400TC.exe /s /uninstall

When “/s” is not attached, the uninstallation screen is displayed.

NOTE

/d : Display the silent installation result in a dialog

Using this command option enables you to display the silent installation result in a dialog when

the installation is completed.

Example
Package File
D:\APD4\Apd4Silent.exe /d

Script File
D:\APD4\APD_400TC.exe /s /f1”"D:\APD4\Apd4Silent.inf” /d

/w/m:
Display a window message of the silent installation completion

Adding the Windows handle and message ID to the command enables you to display a window
message of the silent installation completion.

Example
In the example below, Windows handle is 0x6789abc, and message ID is 0x0501

Package File
D:\APD4\Apd4Silent.exe /w6789%9abc /m0501

Script File
D:\APD4\APD_400TC.exe /s /f1"D:\APD4\Apd4Silent.inf” /w6789%abc /m0501
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/r . Restart setting after the installation

Using this command option enables you to make the restart setting of OS after the silent installation is

completed.

Example when you want to restart

Package File
D:\APD4\Apd4Silent.exe /rY

Script File
D:\APD4\APD_400TC.exe /s /f1"D:\APD4\Apd4Silent.inf” /rY

Example when you do not want to restart

Package File
D:\APD4\Apd4Silent.exe /rN

Script File
D:\APD4\APD_400TC.exe /s /f1"D:\APD4\Apd4Silent.inf” /rN

/1. Specify the install log file

Using this command option enables you to specify the output destination of the installation log
(Apd4Setup.log). Normally this is output in the Windows folder.

Example

Package File
D:\APD4\Apd4Silent.exe /1”D:\APD4\log.txt”

Script File

D:\APD4\APD_400TC.exe /s /f1”"D:\APD4\Apd4Silent.inf”
/1"D:\APD4\log. txt”

/P : Specify the destination IP address

Using this command option enables you to specify the IP address of the connection destination

of the printer driver. This command is available during Ethernet connection.

Example
Package File
D:\APD4\Apd4Silent.exe /P192.168.192.168

Script File
D:\APD4\APD_400E.exe /s /f1”"D:\APD4\Apd4Silent.inf” /P192.168.192.168
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